
Readership Survey – Winter 2023

What’s on Woodstock



Background

• Survey was open from Dec. 29 –
Feb. 28

• 348 responses
• Approximately 90% responded 

online, 10% paper copies



How often do 
you read 
What’s on 
Woodstock?

Never miss an
issue

167

4-6 x per year 66

1-3 x per year 88

Never 18
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How long do 
you keep 
What’s On 
Woodstock 
magazine in 
your home?

I collect them 9

I keep it for the month and then get rid of it 167

I read it once and recycle it 153
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How would you rate 
What’s On 
Woodstock 
magazine as a 
communication tool 
to get information 
about City Programs 
and Services?

Excellent 59

Very Good 137

Fair 32

Poor 7
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Which of the 
following 
What’s On 
Woodstock 
features do you 
enjoy reading? 
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Articles about City programs and services 266

Staff profiles 84

Amazing COW tales 157

Community events listings 259

Way back when contest 114

Community Advertising 114



What would you like to see more of in WoW?

• Top responses include:
• Information about Council decisions
• Events, activities and things to do
• Non-City content like profiles about local business, community members, 

non-profits and schools

• Specifically, several respondents noted that content focuses more 
heavily on children and senior programs and less for adults



Is there any other feedback you’d like to share 
about the WoW magazine?

• Wide range of opinions
• Some wanted more frequent because info is out of date and others suggested 

less frequent to find cost savings
• Some want to see the publication discontinued or moved to digital only 

however, more respondents told us it was great that it was printed and 
delivered to homes (for a variety of reasons included not having computer 
access)

• People generally seem to enjoy the publication and think it’s a great 
tool for keeping the public informed



Where do you 
look for 
information 
about City 
programs and 
services?

What's on Woodstock 208

City Website 202

City Social Media 133

Local Paper 69

Local Radio 107

Local TV 17
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Where else do you get information about things 
happening in and around Woodstock?

• Most people who answered this question get information by word of 
mouth (e.g., through friends and family)

• Local bulletin boards (Southgate Centre, library, local shops etc.)
• Several respondents noted the increased communication from 

members of council through social media
• Other people said they get information from the internet or by 

reaching out directly to staff or a facility



How would you 
rate the City’s 
efforts in 
providing 
information and 
making 
information 
accessible?

Excellent 35

Good 173

Neutral 59

Fair 21

Poor 9
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What could we be doing better to help you learn 
about the programs and services offered by the 
City?
• Lots of positive feedback, some noting improvements since the new 

term of council
• More frequent posting on City’s social media platforms on a variety of 

topics. Noted specifically more information on Council decisions
• Several comments about the need to use a variety of traditional 

marketing channels like publications, newspapers, posters, billboards, 
radio (in addition to digital)

• Some comments saying they’d like to see the website improved to 
make it easier to find information (currently difficult to navigate)



Is there anything else you’d like to tell us about 
how the City communicates with the public?

• Positive feedback, noting it’s been improving
• Appreciation for WoW magazine
• Comments on the need for accurate, timely information (e.g., making 

sure there is enough notice given)



How many people live in your household?

1 31

2 121

3 44

4 45

5+ 29
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What is the age 
range of the 
people in your 
household who 
read WoW?

Under 18 35

19-29

124

50-64 99

65 and over 89

41

30-49
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Do you use / 
access any of 
these City 
programs or 
services?

Facility Rentals 41

Museum 72

WAG 79

EnviroDepot 199

Transit 43

Parks and Trails 237

Rec and Leisure 120

Community Events 220
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How long have 
you lived in 
Woodstock?

Over 5 years 253

3-5 years 16

1-2 years 14

Just moved here 10
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