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Introduction 
Emergencies can occur suddenly and without advance warning. Although Ontario has effective 
emergency management legislation and programs, individuals and households play a vital role in 
preparing for times of crisis when emergency services and other government resources may be 
strained. It is important that individuals and any members of their household prepare to be self-
reliant for at least three (3) days during or immediately after an emergency. This guide provides 
emergency preparedness considerations and advice for the estimated 2.6 million Ontarians with 
disabilities.1 

Prepare Now 
Develop and practice an emergency response 
plan and prepare an emergency preparedness 
kit. Individuals with a physical, visual, 
auditory and/or other non-visible disability, 
emergency preparedness should incorporate 
accommodations into their emergency response 
plan. To best prepare for an emergency 
according to one’s needs, please refer to the 
appropriate category in this guide for a list of 
suggested emergency preparedness kit items 
and contingency planning considerations. 

For more information on emergency 
management arrangements in your area, 
contact your municipal Emergency Management 
Coordinator through your local government 
office. 

Using this Guide 
This guide covers topics relevant to the 
emergency preparedness needs of people with 
visible and/or non-visible disabilities. 
•	 Disabilities are identified as separate 

categories according to colour and a symbol 
shown on the top right-hand corner of each 
page. 

•	 Each category provides information on how 
individuals should prepare for an emergency 
given their distinct needs, how the public 
can best assist a person with a disability, and 
additional suggested emergency kit items. 

•	 The last page is an additional contact 
information resource for the reader. 

•	 Copies of this guide are available in both 
English and French, in HTML, and in 
alternative formats upon request. 
Please contact: 

Emergency Management Ontario 
Tel: 416-326-8525
 
ontario.ca/BePrepared
 

Ontario Ministry of Seniors and Accessibility 
Tel: 416-326-7076 (Seniors’ INFOline)
 
Toll-free: 1-888-910-1999
 
Toll-free TTY: 1-800-387-5559
 

1 This statistic is from a 2017 survey. 
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Emergency preparedness kit 
This emergency preparedness kit checklist outlines the basic items every individual should 
keep in an easy-to-reach place to help them be self-reliant for at least three (3) days during or 
immediately after an emergency. Since emergency supply requirements vary for individuals 
with different disabilities, please refer to the appropriate category in this guide for additional 
suggested preparedness kit items. 

Emergency kit checklist 
�	food (non-perishable and easy-to­

prepare items, enough for three days) 
and a manual can opener 

�	water (4 litres per person for each day) 
and backup water purification tablets 

�	medication(s) with a list identifying 
reason (e.g., medical condition), dosage, 
frequency, and contact information of 
prescribing physician and other third 
party supports if applicable 

�	extra glasses or contact lenses and 
solution (if applicable) 

�	first-aid kit 

�	toilet paper and other personal items 

�	hand sanitizer or moist towelettes 

�	personal protective equipment (PPE) 
such as medical masks and respirators 

�	flashlight or headlamp and glow stick 

�	radio (crank or battery-run) 

�	extra batteries 

�	back up chargers/power banks for cell 
phone or mobile device 

�	candles and matches/lighter 

�	whistle or personal alarm 
(to attract attention, if needed) 

�	zip-lock bag (to keep things dry) 

�	garbage bags 

�	duct tape 

�	extra car and house keys 

�	cash in small bills 

�	important papers (copy of your 
emergency plan, identification, contact 
lists, copies of prescriptions, copy of  
your medical insurance and medical  
records, etc.) 

�	MedicAlert® bracelet or identification 
(if applicable) 
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Service animal emergency  
preparedness kit 
This service animal emergency kit checklist outlines the basic items every person with a 
service animal should have prepared in advance to keep their service animals comfortable 
during the stress of an emergency situation. It is advisable to keep all items in a transportable 
bag that is easy to access should evacuating the home become necessary. Also, remember 
to check the kit twice a year (an easy way to remember is to do it when you check your smoke 
alarms bi-annually) to ensure freshness of food, water, and medication, and to restock any 
supplies you may have “borrowed” from the kit. 

Pet owners: 
While service animals are accepted at shelters in an emergency, family pets may not. It 
is recommended for pet owners have prior arrangements made with family or friends to 
take care of their animal, should evacuating the home be necessary during an emergency. 
Therefore, it is advisable for pet owners to prepare a similar emergency kit for each family pet 
according to the needs of each animal (e.g., cat, rabbit, bird, etc.). In the case of cats, include 
a cat carrier, litter pan, litter, scooper, and plastic bags. For additional information on pets and 
emergencies, please visit the Emergency Management Ontario website at ontario.ca/EMO. 

Service animal emergency kit checklist 
�	Minimum 3-day supply of bottled/ 

bagged water and pet food 

�	Portable water and food bowls 

�	Paper towels and can opener 

�	Medications with a list identifying 
reason (e.g., medical condition), dosage, 
frequency and contact information of 
prescribing veterinarian 

�	Medical records including vaccinations 

�	Leash/harness 

�	Muzzle (if required) 

�	Blanket and favourite toy 

�	Waste bags 

�	Up-to-date ID tag with your phone 
number and the name/phone number  
of your veterinarian (microchipping is 
also recommended) 

�	Current photo of  your service animal in 
case they get lost or separated from you 

�	Copy of licence (if required) 
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Important considerations
 
Remember… 
•	 The emergency preparedness kit items 

listed in this guide are only a suggestion and 
may or may not apply to every emergency 
situation and/or person’s specific disability. 
Therefore, you should decide which essential 
items to include for yourself and your 
household members. 

•	 During an emergency, you may have no 
electrical power. 

•	 During an emergency, you may need to go 
to an emergency evacuation shelter. It is 
recommended that you and your household 
have a designated contact person that 
resides outside of your immediate 
community. This way, in the event of an 
evacuation, you can easily notify each other 
by calling their designated contact person. 

•	 Pack and store all emergency preparedness 
items (including medications, medical 
supplies and/or assistive devices) in an easy­
to-access and easy-to-transport container 
should you need to evacuate. 

•	 Select a network of individuals at work and 
at home that will be able to assist you during 
an emergency. Make sure you inform your 
network of where you keep your emergency 
preparedness kit. 

•	 Prepare a list of any food or drug allergies 
you might have and all the medications you 
are taking. You may want to provide this list 
to your designated network and also keep a 
copy in your emergency preparedness kit, on 
your person, at home, at your workplace, and 
in your car (if applicable). 

•	 On your list of medications, specify the 
reason for each medicine that you are 
taking (e.g., medical condition being treated) 
including the generic name, dosage, 
frequency, and the name and contact 
information of the prescribing physician, and 
any additional third-party support 
if applicable. 

•	 If you have children with a disability, prepare 
a similar list for each of your children 
and provide it to their caregiver, school, 
emergency contact members, etc. 

•	 If you have an allergy, chronic medical 
condition, or individual medical need, you 
may want to consider owning and wearing a 
MedicAlert® bracelet or identification as part 
of your emergency preparedness plan. For 
more information, visit: MedicAlert.ca. 
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Important considerations
 
Remember… 
•	 Regularly check expiration dates on all 

medications, bottled/bagged water, and 
canned/packaged food in your emergency 
preparedness kit. It is best to replace food 
and water at least once a year. 

•	 Prepare a contact information list of all your 
emergency contact persons and provide a 
copy to your designated network at work 
and/or home. 

•	 Provide written instructions for your network 
on how best to assist you and your service 
animal (if applicable) during an emergency. 

•	 Label all of your assistive devices and 
equipment, and attach laminated instruction 
cards on how to use, retrieve and/or move 
each assistive device during an emergency. 

•	 Since your medications, assistive devices, 
etc. may change over time, it is advisable 
for you to regularly assess your needs and 
incorporate any changes to your emergency 
preparedness kit supplies and your 
emergency plan. 

•	 If your personal needs require regular 
attendant care and/or life sustaining 
apparatus, arrange with your network to 
check on you immediately if an emergency 
occurs or if local officials issue an 
evacuation order. 

•	 If you rely on any life sustaining equipment/ 
apparatus, develop an emergency back­
up plan that will ensure the equipment/ 
apparatus works in the event of a 
power outage. 

•	 Carry a personal alarm that emits a loud 
noise to draw attention to your whereabouts. 

•	 Install working smoke alarms on every floor 
of your home and outside all sleeping areas. 

•	 Test alarms monthly by pushing the test 
button. Replace batteries once a year or 
whenever the low battery warning sounds. 

•	 Install carbon monoxide (CO) alarms outside 
all sleeping areas if your home has a fuel-
burning appliance, fireplace or attached 
garage. 

•	 Develop and practice a home fire escape 
plan or refer to your building’s fire safety plan 
so that everyone in your home knows what 
to do in the event of a fire. 

•	 Employers have requirements related 
to providing individualized/accessible 
emergency planning information to their 
employees with disabilities. For details, visit: 
ontario.ca/page/How-Provide-Accessible­
Emergency-Information-Staff. 

•	 Practice your emergency plan with your 
network at least twice a year. 

•	 If during an emergency your support 
network cannot assist you for whatever 
reason, ask other individuals around you to 
help you. Remember to inform them of your 
individual needs and how they can best offer 
any assistance to you. 
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Important considerations 
Helping a person with a disability
 
•	 Ask first if the person needs or wants 

your help – do not just assume that 
they do. 

•	 Allow the person to identify how best 
to assist them. 

•	 Do not touch the person, their service 
animal and/or their assistive device/ 
equipment without their permission. 

•	 Follow instructions posted on their 
equipment and/or assistive device 
during an emergency. 

•	 Avoid attempts to lift, support, or assist in 
moving someone unless you are familiar 
with safe techniques. 

•	 Never administer any food or liquids to an 
unconscious or unresponsive person. 

•	 Be aware that some people who have 
disabilities may request that you use 
latex-free gloves to reduce spread of 
viral infection to them. 

•	 Ask the person if areas of their body have 
reduced sensation and if they need you 
to check those areas for injuries after 
a disaster. 
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