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INTRODUCTION

This document aims to act as a supplementary 
guide in applying practical accessibility 
standards relating to the Woodstock Art 
Gallery (WAG). While the specific aim of this 
guide is to provide best practices and goals, 
removing barriers, and improving accessibility 
is an ongoing commitment that cannot be 
resolved instantly.

One of the best strategies to improve 
overall accessibility is the conscious effort 
to design accessibility into all projects at 
early stages of development. Some of the 
following recommendations are small actions, 
procedures, and approaches that are easily 
incorporated into regular operations while 
others are more substantial changes which 
require significantly more resources and time. 
The consideration of these changes should 
be balanced alongside the overall needs and 
realities of operating a space such as the 
Woodstock Art Gallery. 

WAG is part of the Cultural Department of 
the City of Woodstock. WAG adheres to 
all policies and procedures set out by the 
municipality. This includes following the 
Ontario Occupational Health and Safety Act, 
and the Ontario Child Care and Early Years 
Act.

Reference the Accessibility for Ontarians with 
Disabilities Act (AODA) as well as Accessibility 
Awareness training and policy of the City of 
Woodstock when making decisions which will 
impact the accessibility of the Woodstock Art 
Gallery.
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FACILITY

� At the beginning of all programs, the 
location of services throughout the building 
including emergency exits will be indicated.

� Designated handicapped parking space is 
available.

� Accessible washrooms are available on every 
floor.

� Two wheelchairs are available for on-site 
use.

� Seating is available throughout facility, 
including in or near all exhibition spaces.

� Light levels are adequate on stairs and in 
hallways for easy navigation. A minimum 
100 lux is recommend for passageways.

� When designing the layouts of spaces, make 
sure to consider of the needs of all potential 
participants including those in wheelchairs 
or with strollers.
– 915 millimetres (36 inches) is the 

minimum width for a single wheelchair to 
move through an aisle.

– Make considerations to leave space 
for wheelchairs to turn around and 
maneuver.

– High traffic areas require a minimum of 
1500 millimetres (59 inches).

� While the following figures are specified for 
fixed seating, use these as a guideline when 
setting up chairs for large events where 
space is limited.

Seating  
Capacity

Number of  
Wheelchair Spaces

4 – 25 1

26 – 50 2

51 – 75 3

76 – 100 4

For larger groups follow the general rule of 
two percent of total seating rounding up.
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EXHIBITIONS

Installing Artwork

� The height of all persons standing or sitting, 
including children is considered when 
installing artwork and labels.
– Artwork on the wall should be mounted 

116 – 137 centimetres (46 – 54 inches) 
from the floor to the centre of the artwork.

– Smaller items should be installed at the 
lower end of the above defined range.

� Accessible pathways should easily 
accommodate wheelchairs and walkers. 
Within an exhibition space this should be at 
least 1.5 metres (65 inches) wide.

� Artworks, tables, and cases which protrude 
significantly out from the wall require some 
form of indicator to alert those using a cane 
as an aid.

� A platform placed directly on the floor 
matching the artworks footprint may 
operate as a good solution.

� The display surface of plinths, cases, 
and tables should be a maximum of  
91 centimetres (36 inches) from the ground.
– If there is value in looking down onto the 

object — for example to observe the top 
or inside of a container — the top-most 
extremity should not exceed  
91 centimetres (36 inches) from the floor.

– Smaller objects should be positioned 
towards the front displays.

– Shallow cases are recommended when 
possible

� Whenever possible, avoid installing small 
artwork on the floor. Low height object less 
than 305 millimetres (12 inches) should not 
be mounted on the floor without special 
consideration or request from artist.
– If objects must be installed on the floor, 

special consideration should be given 
to ensuring that it is not located in a 
potential pathway.

3
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Labels & Didactic Panels

� Labels and didactic panels should be 
interpretative and provide a variety of levels 
of understanding of exhibition message.
– Colloquialisms, jargon, and undefined 

technical language should be avoided.

� Text is concise and considers overall 
paragraph, sentence, and line length.
– 15-word sentences are preferable and 

should not exceed 25 words.
– Label length should be a maximum of  

75 – 100 words.
– Maximum 55 characters per line on 

average. 

� Attention is given to font, colour 
combinations, and text size to increase 
readability.
– Sans serif fonts should be used. Avoid 

scripts, italics, and serif fonts.
– There should be high colour contrast 

between text and background. A ratio of 
at least 4.5:1 is recommended.

– Colour combinations that should be 
avoided are yellow/grey, yellow/white, 
blue/green, red/green, black/violet, and 
red/black.

– Title text should be at least 148 point font.
– Panel text should be at least 40 point font.
– Label text should be at least 18 point font. 

� Labels should not be made with glossy 
materials as they can create glare.

� Mount labels in a consistent manner 
throughout the gallery space at a height 
which considers all audiences. 

� Large text versions of labels and magnifying 
glasses are kept on-site for use by visitors.

Viewing Distances

� When set viewing distances are required, 
appropriate methods and consideration 
will be used to respond to each specific 
situation.

� Physical barriers should only be used when 
absolutely required.
– The use of post and rope/stanchions 

should be carefully considered as they 
are ineffective and pose a safety hazard 
for those using a cane as an aid.

– While low level platforms can be 
effective, attention should be paid to 
ensure they do not become tripping 
hazards. 

� If textured high contrast floor tape is being 
used, other indicators such as easily viewable 
signage should also be utilized.

4
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Lighting

� When not prohibited by conservation 
requirements, provide at least 100 – 300 lux 
of light on artwork, labels, and text panels. 
– If artwork cannot exceed maximum 

of 50 lux, provide even lighting and 
a contrasting background if possible. 
Take special consideration for viewing 
distances, as it is likely that audiences will 
need to get close to the artwork.  

– Ambient light in exhibition spaces should 
be 50 – 300 lux to aid navigation.

� Lights should be positioned to avoid glare 
and shadows on artworks.

� Avoid lights being directed in the eyes of 
audiences as they enter spaces.

� To support those interpreting sign language, 
provide areas with bright lighting and 
minimum content to act as a background.

Audio/Video/Interactive Art

� Video based artworks should have some 
form of captioning.
– Open captioning is ideal as it is 

embedded in the video and cannot be 
turned off in error.

– If using closed captioning, special 
attention should be taken to ensure that 
this feature is always turned on.

– Only in special scenarios when captioning 
is not an option should a printed 
transcript be used.

� If there is no audio accompanying the video, 
this must also be indicated. If not present 
directly in video, a good alternative would 
be in the label.

� Audio based artworks and audio components 
of exhibitions should be transcribed and 
made available to audiences.

� When possible, prevent sound from 
overlapping. This can cause difficulties in 
interpreting audio.

� Instructions for all interactive elements must 
be provided to all audiences.

� A good solution for this is to be included as 
part of label text.

Essential Exhibition Items

� For exhibitions of extended length 
considerations should be made for diverse 
learning styles and needs by presenting 
essential items to the exhibition through 
more than one sensory channel.
– This may take the form of tactile objects 

or comprehensive audio descriptions.
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EDUCATIONAL PROGRAMMING

� Educators are flexible to work with teachers 
or staff to implement modification to 
programming as needed.
– Accommodation is made for interpreters 

to be at the front of groups to allow 
participants to see both the interpreter 
and the exhibition or demonstration.

– Staff will accommodate all assistive 
devices during the operation of 
programming. 

– Special attention is given to ensure 
information is presented at a level which 
all participants may understand.

� Various learning styles are considered when 
developing and implementing educational 
programming.

Environments for Children

� Interactive elements should be usable from 
forward or side approach at a height between 
915 – 508 millimetres (36 – 20 inches).

� For pre-kindergarten age children have 
seating available with back and arm support 
between 203 – 305 millimetres (8 – 12 inches).

� For kindergarten and older children have 
seating available with back and arm 
support between 305 – 432 millimetres  
(12 – 17 inches).

� Where possible provide table, counters, 
and work surfaces with clear knee space, 
610 millimetres (24 inches) deep and  
760 millimetres (30 inches) wide.

5
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MARKETING

Online/Digital

� Media images should have alt text 
(alternative text) image descriptions.
– Maximum 5 – 15 words or 140 characters 

should be used for alt text.
– While posts on the website will be 

prompted, on Instagram this can be done 
prior to posting under the advanced 
settings tab or after posting by editing 
the post.

� When possible, text should not be located 
in banner art as assistive technologies have 
difficulties detecting.

� Hyperlinks and hashtags should be located 
towards the end of posts.
– The first letter of each word in hashtags 

should be capitalized.

� Videos and audio should be accompanied 
with transcripts.

� Downloadable or shareable documents 
should be accessible PDFs.
– Ensure that text is ‘true’ typed text. 

Scanned documents are not accessible.
– All images within document should have 

alt text.

Printed Material

� Should be printed on paper which is thick 
enough to avoid text of following pages 
being seen.

– Use body text that is 12 point font or 
larger.

– Leading that is 20 percent larger than 
font.

– Sans serif fonts. (Avoid use of scripts, 
italics, and serif fonts.)

– High colour contrast between text and 
background. A ratio of at least 4.5:1 is 
recommended. (Colour combinations 
that should be avoided are yellow/grey, 
yellow/white, blue/green, red/green, 
black/violet, and red/black.)

6
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INCLUSIVE LANGUAGES

� Actively using inclusive language means 
avoiding the use of words, phrases, or tones 
that reflect prejudiced, stereotyped, or 
discriminatory views of particular people or 
groups. 
– This should be applied in all published 

and verbal communication internally and 
externally at the Woodstock Art Gallery.

– Special consideration should be given to 
language that unintentionally excludes a 
person or group.

Disability

� Consider people first. “Artist with a 
disability,” should be used in place of, 
“disabled artist.” 

� A disability should be framed as something 
a person has rather than what they are. “He 
has arthritis,” should be used in place of, 
“He is arthritic.” However, not all groups 
or individuals identify in the same manner 
and it is important to take the time to 
research appropriate and current preferred 
terminology.

� Avoid language which suggests weakness, 
infirmity. 

� Avoid portraying people with disabilities as 
special or courageous. 

Gender Identity or Expression 

� Avoid the use of unnecessarily gendered 
words, phrases, and expressions. 

� When possible use gender-neutral pronouns. 
Terms such as “they” should be used unless 
referring to individuals you are confident 
identify as “she” or “he.”

Culture

� When identifying or describing someone 
by their race, culture, or ancestry, give 
consideration to ensure that it is necessary. If 
doing so, take time to research appropriate 
and current preferred terminology.

� Be mindful to capitalize proper names of 
nationalities, peoples, and cultures where 
appropriate. This includes the correct terms 
and spelling where referring to Indigenous 
Peoples.
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