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TECHNICAL MEMORANDUM
SUBJECT:

Parking Report

This memorandum presents the parking maps and the parking report completed by MMM Group.
The following two pages show the original parking map (received February 5, 2010) used in the
parking report by MMM and the revised parking map (received October 18, 2010). The
differences between the two are minor and have no bearing on the final results/recommendations
made within the parking report. The parking report is included after the maps.
The enclosed report from the parking professionals at our sister company MMM Group includes
a parking review, review of similar sized municipalities’ parking policies, and a review of
existing best practices.
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1.0 PARKING
1.1

POLICIES

1.1.1

Current Zoning By-law 5899-81

City of Woodstock Zoning By-law No. 5899-81 Section 6.4.2 Motor Vehicle Parking
Standards sets out the off-street parking requirements for various land uses across the
City, including reduced requirements for the downtown. Schedule E Area of Parking and
Loading Space Exemptions and Schedule F Area of Reduced Parking Requirements,
Residential Uses and Non-Residential uses provide further reductions and exemptions in
the Dundas Street area. As per Section 6.4.2.2 Parking Exempt Area:
“Despite subsection 6.4.2.1 the establishment of parking spaces shall not be
required for a non-residential use other than a motel or hotel in the area
designated "Area of No Parking and Loading Space Requirements" on
Schedule E.”
Schedules E and F are provided in Appendix A.
1.1.2

Proposed Zoning By-law

The City of Woodstock has initiated the development of a new Comprehensive Zoning
By-law to replace the current Zoning By-law.
The existing parking exemptions for the downtown are proposed to be retained, with
some modifications, as per Section 5.4.2.2 Parking Area Exempt, Schedule D Parking
and Loading Space Reductions and Exemptions Plan and Schedule E Reduction and
Exemption Plan – Miscellaneous Provisions. An additional exemption is proposed as per
Section 5.4.2.3 Parking for Downtown Residential uses:
“Notwithstanding any other provision contained in this By-law, where
residential development within that area identified as the “Area Exempt from
Parking Requirements as per Section 5.4.2.3” on Schedule “D” would
require 10 parking spaces or less as calculated in accordance with subsection
5.4.2.1, the minimum number of parking spaces required for said residential
development shall be nil.”
Schedules D and E are provided in Appendix B.
1.1.3

Payment in Lieu of Parking

As per the City of Woodstock Municipal Code Chapter 504, businesses may also pay for
use of municipal parking in lieu of providing their own parking.
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Parking Fees

Municipal Code Chapter 330.7 sets out the parking fees for the City of Woodstock. The
current fees for daily and permit parking are as follows:





$1.00 per day at pay & display machines
$18.00 per month for monthly permit parking (plus taxes)
$90.00 per month for semi-annual permit parking (plus taxes)
$144.00 per month for annual permit parking (plus taxes)

1.2

CURRENT PARKING OPERATIONS

1.2.1

Existing Parking Supply

The Municipal parking supply in downtown Woodstock consists mainly of 2 hour free
parking, along with some longer term paid or permit parking lots. The City operates 351
on-street and approximately 429 off-street parking spaces, as detailed in Appendix C.
1.2.2

Parking Demands

Parking utilization counts were undertaken by the City on the following days:








Wednesday, August 26, 2009
Thursday, September 10, 2009
Friday, October 16, 2009
Thursday, October 22, 2009
Tuesday, November 10, 2009
Monday, December 14, 2009
Tuesday, December 15,2009

These counts cover each day of the work week. Saturdays and Sundays were not
surveyed since Saturday is not a peak day and there is no Sunday shopping in the
downtown.
The results of the parking utilization survey are summarized in Table 1, with further
details provided in Appendix D.
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Table 1
2009 Downtown Parking Occupancy
Type

Location

Light St. Lot
All Day Pay & Display and
Brock St. Lot
Permit Off-Street Parking
Market Centre Lot
Total
Old Firehall Lot
Perry Lot
Graham Lot
Finkle Lot
2 Hour Off-Street Parking
Riddell Lot
Cole Walkway Lot
Adelaide East Lot
Church of the Epiphany Lot
Total
Off-Street Parking
On-street Parking
All Parking

No. of
Spaces
66
68
112
246
9
28
67
26
32
50
28
13
253
499
256
755

Average Utilization (%)
AM
PM
Daily
37.2
35.5
36.4
52.7
56.9
54.8
57.7
56.0
56.8
50.8
50.8
50.8
22.2
36.5
29.4
6.6
6.6
6.6
37.3
30.1
33.7
33.5
34.0
33.7
49.1
52.7
50.9
57.7
68.3
63.0
64.8
59.7
62.2
47.3
31.9
39.6
42.1
41.9
42.0
46.4
46.3
46.3
56.8
58.9
57.8
49.9
50.6
50.2

The surveys reveal that the existing parking supply is able to accommodate the current
parking demands. On-street parking shows a slightly higher utilization than off-street
parking, with just below 60 percent of capacity on-street, compared to below 50 percent
off-street. It should also be noted that the utilization of pay and free parking facilities are
somewhat similar. This indicates that the demands for both short term (2 hour) and
longer term (daily) parking, are being met.
The utilization of municipal parking has somewhat declined since 2007 (when parking
counts were previously completed by the City). Although specific causes cannot be
identified, there are several probable reasons for this drop in parking usage:






A private parking lot has become available for public use due to a vacancy (i.e. no
owner enforcement of the parking lot). This likely decreased the usage of the
Brock Street parking lot. However, as of December 2009, the building was being
renovated and the parking is once again enforced. The current parking utilization
of the Brock Street parking lot is expected to have risen from the time of the
parking counts.
A general decline in traffic destined to the downtown.
Effects of the economic downturn.
Competition from shopping malls.

Despite having enough parking for the downtown as a whole, City staff note that there
are specific locations where parking is often operating at or near capacity. This is not
unusual in a downtown setting. It simply means that patrons may need to walk a little
further.
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BEST PRACTICES SURVEY

Fifteen municipalities in south-western Ontario, or of a similar size elsewhere the
province, were surveyed by phone, to understand how free parking programs are working
elsewhere. The parking questionnaire focused on free parking programs in the downtown
or central business district, how well they are working, any issues, and what the
municipality would do differently. Insights from Hamilton’s experience gained from
previous assignments have also been included in this review.
Respondents to the parking survey included:















1.3.1

Barrie
Cambridge
Waterloo
Brantford
Sault St. Marie
Sarnia
Norfolk (Simcoe-Port Dover)
Belleville
Cornwall
Quinte West (Trenton)
St. Thomas
Prince Edward (Picton)
Port Colbourne
Cobourg
Port Hope
Integration of Pay Parking and Free Parking in the Downtown

Most municipalities offer both pay and free parking in their respective downtowns (13
municipalities). Barrie and Cornwall do not offer free parking in their downtowns, and
all parking is free in downtown Simcoe.
Free parking typically exists both on-street and off-street (12 municipalities), and is
located throughout the downtown (11 municipalities). Municipal parking tends to be
unrestricted, or free on weekends, as well as after hours of enforcement on weekdays (12
and 13 municipalities respectively), although overnight parking restrictions apply in some
cases. There tends to be no seasonal restrictions (10 municipalities), and enforcement
tends to be relaxed during special events (9 municipalities) such as during the Christmas
season, music festivals, or other similar circumstances.

City of Woodstock Transportation Master Plan
Parking Component

1.3.2

Page 5

Enforcement

Enforcement is carried out in a number of ways, such as chalking of tires (6
municipalities) and other methods (5 municipalities) including recording license plates,
checking the position of the tire valves/stems, and placing pebbles on tire treads. In some
cases parking duration is unrestricted, so free parking is simply not enforced (3
municipalities).
A number of respondents indicated that misuse of free parking is a problem for the
municipality (8 municipalities). A few are aware of misuse, such as re-parking in order
to extend the use of free parking, but do not consider it to be problematic (3
municipalities).
Four municipalities have specific re-parking restrictions, which help to define
circumstances in which parking tickets may be issued for misuse of free parking. These
include:





No re-parking within 4 hours (Waterloo)
No re-parking anywhere in the Core on the same day (Brantford)
Use of free parking is restricted to 2 hours per day, per lot (Sault St. Marie)
No re-parking within the same designated zone (Simcoe)

Two other respondents did not cite specific policies, but indicated that enforcement is at
the discretion of the officer and tickets have been issued to those who abuse the parking
system. Kitchener, another city which was not surveyed, also has a re-parking restriction
anywhere in the downtown Core.
1.3.3

Importance of Free Parking

Respondents of the survey feel that free parking is important, or somewhat important, to
the municipality (6 and 6 municipalities, respectively). Some have indicated that parking
is a political and sensitive subject, with considerations related to cost, administration,
and/or tourism objectives. In some cases the municipality’s position on free parking is
influenced by that of the Business Improvement Association in the downtown.
Free parking is somewhat important to residents (7 municipalities), who prefer free
parking for the sake of convenience while shopping. Those living in the downtown do
not necessarily benefit from free parking since they are likely to have their own parking.
This is especially the case where overnight parking is prohibited during the winter.
For businesses, free parking is important or somewhat important (6 and 5 municipalities,
respectively) and plays a vital role in attracting customers. Free parking is also important
for use by the merchants themselves. In some cases, business owners recognize that free
parking is being abused (5 municipalities), often by employees. Some BIAs support
charging a fee for parking (Cambridge and Port Hope), or enforcing time restrictions
(Picton).
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Financial Implications

The parking systems in most municipalities are self sustaining (8 municipalities). Some
are operating at a loss (4 municipalities) and require funding from the municipality or the
BIA.
1.3.5

Future Trends

Most municipalities have completed a review of their parking program within the past
five years (9 municipalities). Others are in the process of conducting reviews (5
municipalities).
While most municipalities intend to keep their free parking program (11 municipalities),
some municipalities are moving away from free parking (8 municipalities), with changes
such as converting some free parking to pay parking (Waterloo and Port Hope), and
imposing time limits on free parking (Picton). In the case of Cambridge, all existing free
parking in the downtown will be replaced by parking meters.
1.3.6

Example of a Successful Parking System

Trenton is an example of a successful parking system. Paid parking is located on-street
along the store fronts, and a free parking lot with no time restriction is located a 5-minute
walk away from the shops in the downtown. This set up encourages workers to use the
free parking lot, reserving prime on-street parking for visitors, who are more willing to
pay for parking along the storefronts. Also, since on-street parking is at a fee per hour,
visitors who plan to stay for a short duration are more likely to be willing to pay for this
convenience. Visitors who wish to stay longer may choose to pay for on-street parking,
or use the free parking lot. It should be noted that Trenton’s parking system is self
sustaining.
Detailed survey responses are provided in Appendix E.

1.4

ISSUES

1.4.1

Adequacy of Parking Supply

Based on parking utilization surveys conducted by the City of Woodstock in August
through December, 2009, the existing parking supply in the downtown is more than
adequate to accommodate the current parking demands. There appears to be no shortage
in the short term (2 hour), or longer term (daily and permit) parking supply. This means
that there is no pressing reason to eliminate free parking in order to collect additional
revenues to help fund the development of new parking facilities.
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Parking Time Restrictions

Parking duration varies depending on the purpose of the user’s trip to the downtown.
Those working in the downtown would require parking for the day. Visitors, on the other
hand, may require parking for as little as a half hour, up to a full day. Both short and
longer term parking need to be provided in the downtown to accommodate these various
parking needs.
The location of different types of parking facilities is also important. On-street parking
located close to the businesses is considered most desirable, and plays a role in attracting
potential customers to the businesses. A time restriction imposed at these and other
prime parking locations would help to ensure a higher turn over, thus maximizing the
benefits to the businesses in the downtown. Longer term parking (i.e. daily and permit
parking) may be provided off-street, or away from the main street.
Short term parking in downtown Woodstock is restricted to 2 hours, both on-street and
off-street. The parking system also integrates longer term off-street parking, including
daily parking and permit parking. This is consistent with many other municipalities.
1.4.3

Enforcement

Misuse of free short term parking is a common issue faced by municipalities. In order to
control re-parking, clearly defined parking restrictions need to be in place. This allows
the public to better understand the appropriate use of the parking facilities, and allows
parking enforcement to issue tickets for misuse. For example, the City of Brantford
prohibits re-parking at free parking spaces anywhere in the Core on the same day.
Depending on the municipality’s position on re-parking, the parking restriction may be
crafted to apply to each parking lot, or designated zone within the downtown. Time is
another variable which can also be specified. For instance re-parking within 4 hours is
prohibited in uptown Waterloo.
Even with appropriate parking restrictions in place, enforcement can be difficult, as
reported by the City of Brantford. License plates need to be recorded in order to track
whether vehicles are being re-parked throughout the day. This can be done manually or
by using machines which automatically record license plates.
Enforcement plays an important role in ensuring compliance to parking regulations. In
Woodstock’s case where the parking system is widely misused, increased and consistent
enforcement is particularly important to ensure that merchants and their employees do not
misuse this prime parking.
1.4.4

Importance of Free Parking for Businesses in the Downtown

Based on the survey responses from various municipalities, free parking is felt to be very
important for businesses, as compared to the municipalities and residents. Often business
owners insist on more free parking in the downtown to attract potential customers and to
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compete with shopping centres. However, free parking is likely only one of a number of
considerations in attracting customers to the downtown area. They typically include
other considerations such as the range of shops and services offered as compared to those
offered in shopping malls, and the attractiveness of the downtown.
Downtowns need to distinguish themselves from shopping centres by the kinds of goods
and services offered (e.g. independent shops rather than chains) and/or by the
ambiance/shopping experience. Parking is only a small component of the overall
considerations. There are various examples of very vibrant and successful downtowns,
despite competition from the shopping centres. These include downtown Oakville and
downtown Kingston. Having a population that is located within walking distance also
helps, for example to sustain restaurants in the evening.
There is no such thing as “free parking”. Parking is directly or indirectly paid for. In the
case of shopping centres, merchants do so though their lease costs, with those costs
presumably then passed down to the consumers of the goods or services that are
purchased.
1.4.5

Financial Implications

Ideally a parking system should be self sufficient. In Woodstock, parking revenues from
fines and other fees go toward the operation of City parking. Excess revenues are placed
into the parking reserve fund, which is used to cover any deficit. The parking reserve
fund is intended to cover the cost of land acquisition for new parking lots, construction of
the lots and reconstruction of existing lots.
The existing parking fee of $1.00 per day (at pay and display machines) in the City of
Woodstock can be considered modest in comparison to those in other municipalities. For
instance, parking fees are $2.00 per day in Sault St. Marie and St. Thomas, $0.50 per
hour in Trenton and Port Hope, and $1.00 per hour in Cobourg. Increasing parking fees
is a potential method to generate more revenue to sustain the “free” parking program.
Based on other municipalities’ experiences, the public’s response to an increase in
parking fees can vary.
Where misuse of parking is an issue, as in downtown Woodstock, increased enforcement
may be a more palatable way to generate additional revenue. The costs related to
enforcement would ideally be covered by the resulting revenue in fines. Parking fines
may be reviewed and adjusted in order to achieve this balance.

1.5

RECOMMENDATIONS

It is recognized that there is sufficient supply of both short and longer term parking in
downtown Woodstock to meet the current parking demands. Thus no new parking is
required. This reduces any pressures to eliminate free parking in the short term, in order
to generate additional revenues to support new parking initiatives.
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However, misuse of the existing 2 hour free parking has been identified as an issue. In
order to improve the operations of the existing parking system, it is recommended that
the City:


Establish clearly defined parking regulations to control re-parking at free parking
facilities, for example not permitting re-parking in a free area within 4 hours.
This would ensure that merchants and their employees do not simply move their
vehicles from one free parking location to another.



Increase enforcement efforts to discourage re-parking. Ideally this would include
the purchase of equipment to automatically record license plates and match the
records to identify any infractions. One advantage of using automated equipment
over manual methods is that both the license plate and time are documented.
Reliable proof of parking duration and any re-parking in the area would be readily
available for reference, should a parking ticket be disputed.



Increase parking fines to cover the costs of increased enforcement, if necessary.

Over time, as the downtown rebounds and as more parking may be required,
consideration should be given to the introduction of paid parking (e.g. pay and display)
along Dundas Street to help generate additional revenues to help offset the costs of
purchasing land and constructing new parking lots. Although unpopular with the
merchants, at some point this likely will be required.

Appendix A
Schedule E Area of Parking and Loading Space Exemptions,
and Schedule F Area of Reduced Parking Requirements for
Residential Uses and Non-Residential Buildings

Appendix B
Schedule D Parking and Loading Space Reductions and
Exemptions Plan and Schedule E Reduction and Exemption
Plan – Miscellaneous Provisions

SCHEDULE "D"
METRES

GEORGE STREET

300

HURON STREET

STREET

200

KENT STREET

ADELAIDE

100

CANTERBURY STREET

YORK STREET

BEALE STREET

VICTORIA

STREET

0

DUNDAS ST

MARKET SQ.

CANADIA

MAIN

STREET

WILSON STREET

BURTCH STREET

YOUNG STREET

STREET

STREET

STREET

BAY

HATCH

STREET

KING

STREET

VICTORIA

REEVE

WELLINGTON STREET

STREET

STREET

McQUEEN
STREET
METCALF

EET

ELGIN
STREET

FINKLE

MAIN STR

STREET

REET

PERRY

QUEEN ST

STREET

PEEL
BROCK STREET

STREET

PRINCESS

STREET

BROADWAY

DOUGLAS STREET

SIMCOE

STREET

WELLINGTON STREET

RIDDELL
STREET

HUNTER

DUNDAS

MILL STREET

STREET

GRAHAM
STREET

STREET
LIGHT

STREET

VANSITTART

STREET

100

DELATRE

OXFORD

STREET

BULLER

AVENUE

PARKING AND LOADING SPACE REDUCTIONS AND EXEMPTIONS PLAN

N NATIO

NAL RAIL
WAY

AREA WHERE NO PARKING SPACES OR LOADING SPACES REQUIRED AS PER SECTIONS 5.4.2.2 AND 5.4.5.4
AREA OF REDUCED PARKING SPACE REQUIREMENTS AS PER TABLE 4, COLUMN B
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AREA EXEMPT FROM PARKING REQUIREMENTS AS PER SECTION 5.4.2.3;
OFF-SITE PARKING IN DOWNTOWN AREAS AS PER SECTION 5.4.2.1; AND
BOULEVARD PARKING AS PER SECTION 5.4.3.2.3

SCHEDULE "E"
REDUCTION AND EXEMPTION PLAN - MISCELLANEOUS PROVISIONS

METRES
100

BEALE

ST

ST

0

VICTORIA

ADELAIDE STREET

ST

100

WELLINGTON

RIDDELL ST

GRAHAM

LIGHT ST

VANSITTART
AVENUE

ST

AREA OF REDUCED PARKING REQUIREMENTS, RESIDENTIAL
USES AND NON-RESIDENTIAL BUILDINGS AS PER TABLE 4 - PARKING STANDARDS;
AREA EXEMPTED FROM REQUIREMENTS FOR CORNER LOT SIGHT
TRIANGLES AS PER SECTION 5.1.3.3; AND
AREA EXEMPTED FROM REQUIREMENTS FOR LANDSCAPED OPEN SPACE
AS PER SECTION 15.2

DUNDAS
ST
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ST

BAY ST

REEVE

METCALFE
ST

ST

FINKLE

ST

STREET

PEEL

VICTORIA

MARKET ST

WELLINGTON ST

STREET

STREET

PERRY

ST

SIMCOE

BROCK

BROADWAY

DUNDAS
ST

Appendix C
City of Woodstock BIA-Parking Locations

Appendix D
Downtown Lot and Street Occupancy 2009

DOWNTOWN LOT AND STREET OCCUPANCY 2009
LOTS- PAY AND DISPLAY AND 2 HOUR- 7 COUNTS
LIGHT STREET LOT- 66 SPACES- ALL DAY PAY+DISPLAY and PERMIT PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

66
24.57
37.2%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

66
23.43
35.5%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

66
24.00
36.4%

BROCK STREET LOT- 68 SPACES- ALL DAY PAY+DISPLAY and PERMIT PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

68
35.86
52.7%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

68
38.71
56.9%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

68
37.29
54.8%
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MARKET CENTRE LOT- 112 SPACES- ALL DAY PAY+DISPLAY and PERMIT PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

112
64.57
57.7%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

112
62.71
56.0%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

112
63.64
56.8%

OLD FIREHALL LOT- 9 SPACES- 2 HOUR PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

9
2.00
22.2%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

9
3.29
36.5%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

9
2.64
29.4%
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PERRY LOT- 28 SPACES- 2 HOUR PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

28
1.86
6.6%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

28
1.86
6.6%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

28
1.86
6.6%

GRAHAM LOT- 67 SPACES- 2 HOUR PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

67
25.00
37.3%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

67
20.14
30.1%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

67
22.57
33.7%
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FINKLE LOT- 26 SPACES- 2 HOUR PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

26
8.71
33.5%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

26
8.83 *6 counts only
34.0%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

26
8.77
33.7%

RIDDELL LOT- 32 SPACES- 2 HOUR PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

32
15.71
49.1%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

32
16.86
52.7%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

32
16.29
50.9%
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COLE WALKWAY LOT- 50 SPACES- 2 HOUR PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

50
28.86
57.7%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

50
34.14
68.3%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

50
31.50
63.0%

ADELAIDE EAST LOT- 28 SPACES- 2 HOUR PARKING+PERMIT PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

28
18.14
64.8%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

28
16.71
59.7%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

28
17.43
62.2%
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CHURCH OF THE EPIPHANY LOT- 13 SPACES- 2 HOUR PARKING+PERMIT PARKING
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

13
6.14
47.3%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

13
4.14
31.9%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

13
5.14
39.6%
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ON STREET - 2 HOUR PARKING- 7 COUNTS
DUNDAS ST. - NORTH SIDE - VAN. AVE. - WELLINGTON ST. N. - 60 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

60
37.86
63.1%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

60
41.43
69.0%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

60
39.64
66.1%

DUNDAS ST. - NORTH SIDE - WELLINGTON ST. N. - HURON ST. - 25 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

25
13.14
52.6%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

25
13.29
53.1%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

25
13.21
52.9%

Page 7 of 15

DUNDAS ST. - SOUTH SIDE - VANSITTART AVE. - REEVE ST. - 42 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

42
23.29
55.4%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

42
21.14
50.3%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

42
22.21
52.9%

DUNDAS ST. - SOUTH SIDE - REEVE ST. - HURON ST. - 32 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

32
16.57
51.8%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

32
17.14
53.6%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

32
16.86
52.7%
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GRAHAM STREET- 30 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

30
11.29
37.6%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

30
15.14
50.5%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

30
13.21
44.0%

PERRY STREET- 14 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

14
7.57
54.1%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

14
8.57
61.2%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

14
8.07
57.7%
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MARKET STREET- 13 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

13
9.00
69.2%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

13
7.00
53.8%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

13
8.00
61.5%

LIGHT STREET- 9 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

9
6.43
71.4%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

9
6.57
73.0%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

9
6.50
72.2%
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REEVE STREET- 9 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

9
4.86
54.0%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

9
5.71
63.5%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

9
5.29
58.7%

FINKLE STREET - BETWEEN DUNDAS ST. and SIMCOE ST. - 9 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

9
5.86
65.1%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

9
5.57
61.9%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

9
5.71
63.5%
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BROCK STREET - 7 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

7
5.71
81.6%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

7
5.43
77.6%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

7
5.57
79.6%

PEEL STREET - 6 SPACES
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

6
3.71
61.9%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

6
3.86
64.3%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

6
3.79
63.1%
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TOTALS
PAY+DISPLAY LOTS - Light Street Lot, Brock St. Lot and,
Market Centre Lot
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

246
125.00
50.8%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

246
124.86
50.8%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

246
124.93
50.8%

2 HOUR PARKING LOTS - Remainder of lots
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

253
106.43
42.1%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

253
105.98
41.9%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

253
106.20
42.0%
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ALL LOTS
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

499
231.43
46.4%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

499
230.83
46.3%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

499
231.13
46.3%

STREETS
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

256
145.29
56.8%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

256
150.86
58.9%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

256
148.07
57.8%
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STREETS and LOTS
AM AVERAGE
TOTAL CAPACITY- # of spaces
USAGE- # of vehicles
PERCENTAGE

755
376.71
49.9%

PM AVERAGE
TOTAL CAPACITY
TOTAL USAGE
PERCENTAGE

755
381.69
50.6%

DAILY AVERAGE
TOTAL CAPACITY
USAGE
PERCENTAGE

755
379.20
50.2%

Page 15 of 15

Appendix E
Best Practices Survey Results Summary

Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?
4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Summary

Yes (15)
Yes (14)
Not sure (2)

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes (12)

b. Off-street?

Yes (11)

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout (11)

7. Any restrictions?
a. Seasonal

No (10)

b. Weekdays / Weekends?

Yes (12), weekend parking tends to be free in most
Municipalities.

c. Time of day?

Yes (13), parking is unrestricted and/or free after hours.
Some Municipalities prohibit overnight parking.

d. Special Events?

Yes (9), parking enforcement tends to be relaxed during
special events.

1

Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Summary
Enforcement is done by chalking of tires (6) or other methods
(5). A few Municipalities do not enforce free parking (3).

a. Is misuse of free parking a problem?

Yes (8). It should be noted that some Municipalities do not
consider re-parking to be problematic (3).

b. Are there any re-parking restrictions? How is
re-parking controlled?

Yes (7), policies are in place to prohibit re-parking (4), or reparking is enforced (3).

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Important (6) or somewhat important (6). In some cases this
depends on the BIA's position on parking.

b. Residents?

Somewhat important (7), mostly for sake of convenience.

c. Businesses?

Important (6) or somewhat important (5). Parking helps to
attract businesses, but merchants also recognize that free
parking is being abused.

10. What are the financial implications of free Self sustaining in most Municipalities (8), and operating at
loss in others (3).
parking?

11. When did the Municipality last review its
parking program?

Parking reviews were completed within the past 5 years (9) or
are ongoing (5).

a. Any changes made/proposed to the free
parking program?

In general, Municipalities are moving away from free parking
(8), with changes such as reducing free parking, increasing
parking fees, and imposing time limits on free parking. In one
case free parking in the Downtown will be completely
eliminated.

b. Does the Municipality intend to keep its free
parking program?

Yes (11)
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Windsor

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?

3

Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Windsor

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?
4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Barrie
Downtown
11-May-10
Dean Lackey
Senior Officer
705-739-4220 x4584
dlackey@barrie.ca
Yes, on-street meters and off-street lots.
No, except for free off-street parking in December.
Unsure

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Barrie

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Cambridge
3 Downtown Cores
11-May-10
Dave Maidment
Manager of Parking Operations
519-740-4682 x4548
maidmentd@cambridge.ca
Yes, permit , pay and display parking.

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

Abuse of free parking is a big problem. The City will
eliminate all free on-street parking in the future. Parking
meters were supposed to be implemented this year, but
there are cost issues.

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?

Yes, 2 hour limit

c. Throughout the Downtown or only in certain
areas? Please describe.

Yes, 2 hour limit lots, first 2 hours free at pay and display lots,
and 12 hour limit lots
Throughout. One 12-hour free parking lot is located at the
periphery of each of the three Downtown cores.

7. Any restrictions?
a. Seasonal

No

b. Weekdays / Weekends?

Parking is free on Saturday and Sunday.

c. Time of day?

Parking is enforced 9 am - 6 pm, effectively this is 9 am - 4
pm.

d. Special Events?

No, special events typically occur on Saturday when parking is
free.
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?
a. Is misuse of free parking a problem?

Cambridge
Chalk tires

Yes, constant abuse of free parking. People move their cars,
sometimes just a few feet, or rub off chalk marks.

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Cost of parking is an issue. Also, the City is fed up with
people abusing the parking system.

b. Residents?

Prefer free parking

c. Businesses?

Prefer free parking. However the businesses know that
parking is being abused by the merchants and employees.
The BIA supports charging for parking on-street.

10. What are the financial implications of free $400,000 is spent on parking annually. Revenues are
expected to increase once the Municipality starts charging for
parking?
on-street parking. This money will go towards improvements
and a future parking structure. The goal is for the parking
program to be self sufficient.
March, 2009
11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

2 hour free on-street parking will be eliminated and
meters will be installed across the Downtowns.

b. Does the Municipality intend to keep its free
parking program?

No
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Guelph

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?

9

Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Guelph

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Chatham-Kent

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Chatham-Kent

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Waterloo
Uptown
11-May-10
Sheila Lindsay
By-law Enforcement Services Coordinator
519-747-8516
sheila.lindsay@waterloo.ca
Yes

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

Employees have trouble finding parking, and need to
move their cars between free parking spaces or pay tickets.
The Uptown parkade offers permit parking, but is usually
avoided by employees due to safety concerns.

Where free parking and permit parking exist in the same lot,
parking spaces are designated as either 2 hour free or permit
only.

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes, 2 hour limit

b. Off-street?

Yes, 2 hour limit, combined with permit lots in some locations

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

7. Any restrictions?
a. Seasonal

No

b. Weekdays / Weekends?

Parking may not be enforced on weekends.

c. Time of day?

No parking 2 am - 6 am.

d. Special Events?

Yes, hourly parking is free, and time limit is not enforced.
Permit parking operates as usual. Special events include Jazz
Festival, Country Music Festival, Buskers Fest.
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Waterloo
Chalk tires, may use pay and display system in the future.

a. Is misuse of free parking a problem?

Yes, this was a bigger problem a few years ago. Now the
parking system is more defined.

b. Are there any re-parking restrictions? How is
re-parking controlled?

Yes, no re-parking within 4 hours. Enforcement is at the
discretion of the officer, in most cases this is not strictly
enforced.

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Important, but most important for businesses.

b. Residents?

Want increased enforcement for 2 and 3 hour parking.

c. Businesses?

Very important, businesses push for more free parking to
attract customers.

10. What are the financial implications of free Parking is self sufficient (i.e. able to expand offices in the past
few years).
parking?

11. When did the Municipality last review its
parking program?

Uptown Waterloo Parking Strategy, October, 2008

a. Any changes made/proposed to the free
parking program?

Introduce pay and display machines for daily parking.

b. Does the Municipality intend to keep its free
parking program?

Yes
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Brantford
Downtown
11-May-10
Ruth McDonald on behalf of Mike Bradley
Parking Manager
519-759-4150 x2242
mbradleYes@brantford.ca
Yes, surface lots and parking garage.

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

No

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes, 2 or 3 hour limit, some 30 minute zones.

b. Off-street?

No

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

3 pay surface parking lots are mostly central to the Downtown
Core. People use on-street parking for shorter durations.

7. Any restrictions?
a. Seasonal

No

b. Weekdays / Weekends?

Free parking on Sunday with no time limit.

c. Time of day?

Time limit enforced 8 am - 6 pm. No parking 2 am - 6 am on
one side of the street in most areas.

d. Special Events?

Yes, parking is usually not enforced during special events.
Internal decisions are made for certain events.
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Brantford
Chalk tires, record license plates.

a. Is misuse of free parking a problem?

Yes, students, employees, and residents re-park their
vehicles.

b. Are there any re-parking restrictions? How is
re-parking controlled?

Yes, the No Re-parking By-law prohibits re-parking
anywhere in the Core on the same day. This is difficult to
enforce, and is done by recording license plates.

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Not sure

b. Residents?

Not sure

c. Businesses?

Not sure. The BIA is currently working on a Downtown parking
policy (see below).

10. What are the financial implications of free Not sure
parking?

11. When did the Municipality last review its
parking program?

The BIA is currently conducting a study.

a. Any changes made/proposed to the free
parking program?

New policies are coming out May 25, 2010.

b. Does the Municipality intend to keep its free
parking program?

Not sure, there are many proposals on the table.
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?
4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Sault Ste. Marie
Downtown
10-May-10
Art Gagnon
Parking, Assistant Manager
1-705-759-5320
a.gagnon@cityssm.on.ca
Yes, 2 permit lots, 8 daily lots, and on-street meters. $2 per
day, Monday - Friday, 8 am - 6 pm.
Yes
n/a
Employees purchase parking passes. The number of parking
passes sold for each lot is limited in order to reserve space for
free parking.

No

Yes, 2 hours free for handicapped and veterans parking at onstreet meters.

b. Off-street?

Yes, first 2 hours in daily lots.

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

No parking 2 am - 7 am in the winter months. The BIA is
pushing for overnight parking in lots for use by residents, but
this is a challenge for snow removal.
Parking is free on weekends.

c. Time of day?

Payment is required 8 am - 6 pm, parking is free after hours.

d. Special Events?

No, parking is free in the evenings and weekends.
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?
a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Sault Ste. Marie
License plates are recorded each hour. Tickets are
issued for parking over the time limit, or re-parking in the
same lot on the same day.
There is some abuse. People re-park between lots, since
some are located close to one another. However this is not
a big problem.
Yes, 2 hours per day, per lot (see above).

Not sure. Free parking is offered for political reasons. There
is a big money issue since parking is operating at a loss.

b. Residents?

Free parking does not benefit residents very much since
overnight parking is not allowed in the winter. Residents have
their own parking.

c. Businesses?

Very important, businesses pushing for more free parking (i.e.
overnight).

10. What are the financial implications of free Parking is operating at a loss. There is little revenue from
tickets to cover maintenance costs. The BIA stopped paying
parking?
parking levies 5 years ago.

11. When did the Municipality last review its
parking program?

The BIA is currently working on a parking plan, and will
present to Council.

a. Any changes made/proposed to the free
parking program?

The Municipality will likely keep its parking program or
start to charge more for parking. The Municipality does
not anticipate more free parking to be offered.

b. Does the Municipality intend to keep its free
parking program?

Not sure, this depends on the BIA's requests.
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Peterborough

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Peterborough

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Kawartha Lakes (Lindsay)

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?

21

Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Kawartha Lakes (Lindsay)

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Sarnia
Downtown
11-May-10
Sharran LaBrasceur
Lead By-laws Officer
519-336-5049
slabrasceur@sarnia.ca
Yes, pay and display

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

No

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes, 2 hour limit. All on-street parking is free.

b. Off-street?

No

c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

No

b. Weekdays / Weekends?

No

c. Time of day?

No

d. Special Events?

No
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Sarnia
Chalk tires

a. Is misuse of free parking a problem?

Yes, free parking is full and people re-park throughout the day.
This has been a problem for years. The only potential solution
is to install parking meters.

b. Are there any re-parking restrictions? How is
re-parking controlled?

The restriction is 2 hours per spot, so re-parking cannot
be controlled.

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Very important.

b. Residents?

Not sure

c. Businesses?

Not sure

10. What are the financial implications of free Not sure
parking?

11. When did the Municipality last review its
parking program?

There are annual and ongoing reviews, involving meetings
with the merchants.

a. Any changes made/proposed to the free
parking program?

No

b. Does the Municipality intend to keep its free
parking program?

Yes
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Norfolk (Simcoe-Port Dover)
Downtown Simcoe
21-Apr-10
Ted Little
Provincial Offences Officer
519-429-9498
ted.little@norfolkcounty.ca
No

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

There is a 2 hour limit on all parking in the Downtown. There
are no facilities to accommodate employees and residents.
The Municipality is experiencing problems with parking tickets.

n/a

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes, 2 hr limit

b. Off-street?

Yes, 2 hr limit

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

No, snow removal is done at night.

The 2 hour limit is not enforced on the weekend. OPP
enforces no parking, handicapped parking, and hydrants
throughout the week.
No on-street parking 3 am - 6 am. The enforcement schedule
is flexible, parking is generally enforced 9 or 11 am - 6 pm.

d. Special Events?
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Norfolk (Simcoe-Port Dover)
Check tire valve stems

a. Is misuse of free parking a problem?

Yes, people re-park throughout the day.

b. Are there any re-parking restrictions? How is
re-parking controlled?

Re-parking in another (designated) "zone" is allowed.
People should not simply move the car, or to the adjacent
space. However, tickets cannot be issued as long as the
tire stem has moved. People take advantage of this.

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

meters used to exist but they were taken out due to
administrative difficulties. In order to attract tourists,
enforcement is relaxed for vehicles with license plates from
out of town.
There are many residents living in apartments in the
Downtown who have no place to park their cars. There is no
overnight on-street parking. Residents choose to either pay
the $15 parking fine, or park at the 96-hour lots at Talbot
Gardens or the liquor store.
Business owners and employees complain, and want to park
as close to their businesses as possible. They generally keep
on-street parking available for customers. Employees park
just outside of the Downtown.

10. What are the financial implications of free Money is put aside for improvements (i.e. repaving, etc) and
enforcement. The BIA pays for part of this. Revenue from
parking?
parking tickets can take some time to reach the Municipality.
In the last 2 months, $3,500 and $2,000 in fines were
collected.
Parking issues are going to Council in May for review.
11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

Ted Little: "Hoping for zoning changes, would like to see
parking lots for employees."

b. Does the Municipality intend to keep its free
parking program?

Yes
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Halton Hills (Georgetown)

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Halton Hills (Georgetown)

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Welland

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Welland

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?

30

Woodstock Transportation Master Plan
Parking Questionnaire Results
Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Belleville
Downtown
21-Apr-10
Liz Vanstone
Assistance Deputy Clerk
613-968-6481 x3256
evanstone@city.belleville.on.ca
Yes, on-street meters, pay and display machines, permits

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

Free parking is "a nightmare". Re-parking is a problem.

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.

1-hour free parking is available in a great location along the
main street. Many pay parking lots are available for longer
term parking. The Municipality tries to stay away from
providing free off-street parking. The 1 hour free parking is a
result of the DBIA pushing for free parking for the customers.

Yes, 1 hour limit on Front Street, Monday - Friday, 6 am - 6
pm. Also at all locations starting 6 pm, and all day Saturday
and Sunday.
Yes, at all locations starting 6 pm, and all day Saturday and
Sunday.
Only one location on weekdays (see above)

7. Any restrictions?
a. Seasonal

No (see below: Christmas)

b. Weekdays / Weekends?

Parking is free at all locations on weekends.

c. Time of day?

No parking 1 am - 6 am, on-street and off-street.

d. Special Events?

Free parking at all on-street and off-street locations during
Christmas season, typically from 2nd week of December to
after the New Year. Restrictions such as time limit are still
enforced.
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?
a. Is misuse of free parking a problem?

Belleville
Patrol and observation. Time verification slips are issued as a
first warning. The Municipality hopes to get hand held
machines in the future.
Yes, re-parking is a big problem. People also frequently
dispute parking tickets in court with many complaints (i.e. "I
was just 10 minutes over the limit", "I pay taxes").

b. Are there any re-parking restrictions? How is
re-parking controlled?

Tickets have been issued for re-parking in an adjacent
space. Enforcement tries to be fair.

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Councillors feel that free parking is important for business.

b. Residents?

Residents prefer free parking, but have mixed views about the
current system. They are happy if they can find a free parking
space. Otherwise, they are angry that they need to search for
free parking.

c. Businesses?

The BIA wants more free parking and feel that it's important
for business. However, employees abuse the available free
parking.

10. What are the financial implications of free Parking services is self sustaining.
parking?

11. When did the Municipality last review its
parking program?

September, 2008 Review of the 1 hour free parking program.
The study included on-street questionnaires, public meetings.
Parking rates were also reviewed in the budget deliberation.

a. Any changes made/proposed to the free
parking program?

Parking rates will increase as of June 1, 2010. There has
no been an increase for a few years prior to this. Council
considered eliminating free parking, but this was not
passed.

b. Does the Municipality intend to keep its free
parking program?

Yes, probably.
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?
4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Cornwall
Downtown BIA and Le Village
21-Apr-10
Aline Meyer
Parking Control Clerk
613-930-2787
ameyer@cornwall.ca
Yes
No
Not sure

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Cornwall

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Quinte West (Trenton)
Downtown
21-Apr-10
Bill Thompson
Law Enforcement Officer
613-292-2841 x4459
bthompson@quintewest.ca
Yes, $0.50 per hour at off-street meters

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes, 180 spaces
n/a

a. Any challenges? Solutions?

No

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

No

b. Off-street?

Yes, no time limit

c. Throughout the Downtown or only in certain
areas? Please describe.

One lot at the end of the Downtown street (see above).

7. Any restrictions?
a. Seasonal

The Downtown is very small. There is a free parking lot at the
end of the Downtown street. Access to the shops is maximum
4 to 5 minute walk. Pay parking is located along the store
fronts. Workers use the free lot, or have permit parking.

No overnight parking during the winter months. Overnight
parking is allowed from April to December.

b. Weekdays / Weekends?

Parking is not enforced on the weekend (i.e. free), this is
publicized to attract visitors.

c. Time of day?

Pay parking is enforced 8:30 am - 4:30 pm, and is free after
hours. Again, this is publicized to attract visitors.

d. Special Events?
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Quinte West (Trenton)
Free parking is not enforced.

a. Is misuse of free parking a problem?

No

b. Are there any re-parking restrictions? How is
re-parking controlled?

No

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

The free parking lot was established to make use of an old
street. It's convenient to have, and there are no significant
costs related to this facility.

b. Residents?

Important to some, other residents are willing to pay for
parking.

c. Businesses?

Employees at the call center use the free parking. It is used
by people who want to use it.

10. What are the financial implications of free Parking system is self sustaining.
parking?

11. When did the Municipality last review its
parking program?

2009

a. Any changes made/proposed to the free
parking program?

The parking rate increase from $0.20 per hour to $0.50 per
hour. This is the first increase in over 18 years. People are
accepting of the change.

b. Does the Municipality intend to keep its free
parking program?

Yes
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?
4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

St. Thomas
Downtown
21-Apr-10
Richard (Rick) Beachey
Deputy City Clerk
519-631-1680 x4124
rbeachey@city.st-thomas.on.ca
Yes, monthly and annual permit parking in designated spaces,
$2 daily parking vouchers for daily parking
Yes
n/a
There is an unmet demand for permit parking, which is used
by the businesses. Generally all spaces are sold out and there
is a waiting list.

People on the waiting list for permit parking may use daily
parking vouchers, or move their cars every 2 hours in free
parking areas.

Yes, 2 hour limit with some exceptions (i.e. longer time limit for
City Hall meetings)

b. Off-street?

Yes, 2 hour limit

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

7. Any restrictions?
a. Seasonal

No overnight on-street parking from November 15 to March 15
for snow removal.

b. Weekdays / Weekends?

Parking is not enforced on the weekend.

c. Time of day?

Parking is enforced Monday - Friday, 9:30 am - 5:30 pm. No
parking in off-street lots 6 pm - 9 am.

d. Special Events?

Time limits are not enforced during the 1-week Iron Horse
festival, however this is not publicized.
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

St. Thomas
Chalk tires, pebbles on tire tread.

a. Is misuse of free parking a problem?

No, people re-park but the Municipality does not find this to be
problematic.

b. Are there any re-parking restrictions? How is
re-parking controlled?

No

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Meters used to exist in the Downtown. About 6 years ago, the
Downtown Development Board requested to have them taken
out. The City agreed but imposed a 2 hour limit. This led to a
loss of revenue, but overall the system is working so far.

b. Residents?

Important, for convenience.

c. Businesses?

Very important

10. What are the financial implications of free Last year, the Municipality collected $50,000 in fines and
$51,000 from permits. The revenue covers costs with a small
parking?
shortfall. Maintenance costs are not covered and there is a
deficit.
11. When did the Municipality last review its
parking program?

The Parking Committee undertakes ongoing review, and
considers requests from business owners.

a. Any changes made/proposed to the free
parking program?

No

b. Does the Municipality intend to keep its free
parking program?

Yes
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Stratford

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

b. Off-street?
c. Throughout the Downtown or only in certain
areas? Please describe.
7. Any restrictions?
a. Seasonal

b. Weekdays / Weekends?

c. Time of day?

d. Special Events?
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Stratford

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free
parking?

11. When did the Municipality last review its
parking program?

a. Any changes made/proposed to the free
parking program?

b. Does the Municipality intend to keep its free
parking program?
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Prince Edward (Picton)
Picton
14-Apr-10
Garry Davis
Chief Building/By-law Enforcement Official
613-476-3248 x328
gdavis@pecounty.on.ca
Yes, on-street meters

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

No. However, there is a need to regulate turnover at the
free lots. Too many people are using free parking all day
long. This affects the merchants.

Pay and free parking co-exist in the Downtown. People prefer
free parking, which is located just off of the main street, near
the businesses.

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

No

b. Off-street?

Yes

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

7. Any restrictions?
a. Seasonal

No

b. Weekdays / Weekends?

Parking is not enforced on the weekend.

c. Time of day?

Parking is enforced 8:30 am - 5:00 pm, all parking is free after
hours.

d. Special Events?

Exemptions are considered by Council upon request, usually
by the BIA. Last year, parking was free in December. In
previous years parking was free for 2 weeks.
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?
a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Prince Edward (Picton)
Free parking is not enforced. If the recommendation to
enforce a time limit is approved, then enforcement will start to
chalk tires.
Need to regulate turnover (see above).

No

Parking is extremely important and a sensitive issue. Having a
parking structure in place is more important than free parking.

b. Residents?

Important, especially on the main street. Residents complain
about people parking for too long at on-street meters.

c. Businesses?

Important, for attracting business. Like the residents,
businesses also complain about people parking for too long at
on-street meters. The BIA supports the study
recommendation to enforce a time limit to ensure higher
turnover.

10. What are the financial implications of free The parking system is self sustaining. However, the
Municipality will need to pay for free parking enforcement, if
parking?
the study recommendation is approved (see below).

11. When did the Municipality last review its
parking program?

March 25, 2010, Picton Parking Study. This was a significant
one-year study which recommended times and locations for
parking.

a. Any changes made/proposed to the free
parking program?

Yes, the study recommended implementing a 2 hour time
limit for free parking, from June 15 to September 15.

b. Does the Municipality intend to keep its free
parking program?

Yes
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?
4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Port Colbourne
Downtown
11-May-10
Sherry Hanson
Municipal By-law Officer
905-835-2901 x210
sherryhanson@portcolbourne.ca
Yes, on-street.
Yes
n/a
Employees park at free unrestricted lots throughout the day,
customers pay for on-street parking.

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes, 1 hour, 2 hour, and unrestricted zones

c. Throughout the Downtown or only in certain
areas? Please describe.

Yes, free unrestricted lots and mixed lots with designated
spaces for 30 minute or 2 hour free parking
Off-street parking is located throughout the Downtown, 2 hour
on-street zones are located near the outskirts.

7. Any restrictions?
a. Seasonal

No (see below: Christmas)

b. Weekdays / Weekends?

Parking is free on Sundays and Holidays.

c. Time of day?

Payment is required 9 am - 6 pm, parking is free after hours.

d. Special Events?

On-street metered parking is free on Friday mornings for the
farmers' markets and in the month of December.

b. Off-street?
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Port Colbourne
Free parking is not enforced.

a. Is misuse of free parking a problem?

No. The Municipality receives complaints about merchants
parking all day long, but there are no rules against this.

b. Are there any re-parking restrictions? How is
re-parking controlled?

No

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Council wants to keep charging for on-street parking, and
keep off-street lots free. A report was presented to council
which recommended charging for off-street parking, but this
was not passed.

b. Residents?

Not sure

c. Businesses?

Mixed feelings. Merchants would like to see higher turnover,
but also enjoy unrestricted free parking.

10. What are the financial implications of free The parking system is self sustaining.
parking?

11. When did the Municipality last review its
parking program?

2008. One councillor wanted on-street meters to be removed.
This was reviewed, and Council voted to keep meters in place.

a. Any changes made/proposed to the free
parking program?

No

b. Does the Municipality intend to keep its free
parking program?

Yes, however elections are approaching so this may change.
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Cobourg
Downtown
14-Apr-10
Renee Champagne
Administrative Assistant, Engineering Department
905-372-4555 x 4301
rchampagne@cobourg.ca
Yes, $1 per hour metered lots, parking pass

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

No

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes, 1 hour limit

b. Off-street?

Yes, 2 hour limit

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

Pay and free parking co-exist in Downtown core. When free
parking expires, people need to move their car to a pay facility.
Re-parking is not allowed.

7. Any restrictions?
a. Seasonal

No (see below: Christmas)

b. Weekdays / Weekends?

Parking is not enforced on the weekend.

c. Time of day?

Parking is enforced 8:30 am - 4:30 pm, parking is free and
unrestricted after hours.

d. Special Events?

Parking is free in December. Enforcement is relaxed during
special events, tickets are issued only for safety, no stopping
zones, etc.
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Cobourg
"Auto sight" machines take down license places and location
of the tire stem.

a. Is misuse of free parking a problem?

Yes, merchants re-park throughout the day. Prime
parking should be for customers.

b. Are there any re-parking restrictions? How is
re-parking controlled?

Warnings and tickets are issued for re-parking, i.e. moving
to an adjacent space.

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

Important. The Municipality wants free parking to attract
people to the Downtown.

b. Residents?

There are not many residents in the Downtown. Those living
above stores purchase parking passes. The price of parking
passes was recently reduced from $25 to $15, the Municipality
received a good response.

c. Businesses?

Very important. The DBIA wants to see more free parking,
and has issues with longer term parking (i.e. over 2 hours).

10. What are the financial implications of free Pay and display meters in the beach area operate from May to
Thanksgiving and bring in good revenue. Overall, the financial
parking?
situation for Downtown parking is satisfactory.

11. When did the Municipality last review its
parking program?

2006, parking study.

a. Any changes made/proposed to the free
parking program?

Yes, minor changes are recommended for specific locations.

b. Does the Municipality intend to keep its free
parking program?

Yes, but this is an upcoming issue.
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?

Port Hope
Heritage Improvement Area
14-Apr-10
Don Grimshaw
Provincial Offices Officer, Port Hope Police Service
905-885-2930
dgrimshaw@bellnet.ca
Yes, $0.50 per hour meters

4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

Yes
n/a

a. Any challenges? Solutions?

No

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Yes, on some streets

b. Off-street?

Yes, 3 lots

c. Throughout the Downtown or only in certain
areas? Please describe.

Throughout

Employees take up all of the free parking, and shoppers use
parking meters.

7. Any restrictions?
a. Seasonal

No

b. Weekdays / Weekends?

No

c. Time of day?

Maximum 72 hours

d. Special Events?

Parking is free in December. To accommodate the Canadian
Jazz Festival in September, the main lots (34 meters) and 2
smaller lots are shut down. Other parking facilities operate as
usual.
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Port Hope
Chalk tires. Parking is enforced on a complaint basis, with
one full time and one part time staff.

a. Is misuse of free parking a problem?

No

b. Are there any re-parking restrictions? How is
re-parking controlled?

No, tickets are not issued as long as the chalk mark is
removed. Some people move their car only a few inches
to do this.

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

Free parking was very important at one time, but the
Municipality starting is to back off since the BIA does not
support free parking.

Important. Residents always prefer free parking. It was a big
issue when parking fees were increased from $0.10 to $0.25
in the 80's.

c. Businesses?

The BIA does not support free parking. Free parking is
usually taken up by employees, and clients need to park
far away at pay parking facilities (i.e. an important bank
client was upset about the parking situation). This year, the
BIA declined free parking in December, and all parking
revenues from December were donated to charity.
10. What are the financial implications of free The parking system is self sustaining, without funding from the
general funds or the BIA. There is a $10,000 loss for free
parking?
parking in December (This past year December revenues
donated).
11. When did the Municipality last review its
parking program?

April, 2009, Parking Study by IBI. There are no problem with
the existing parking system, but needs to be tweaked.

a. Any changes made/proposed to the free
parking program?

The study recommended more pay parking facilities. The
intent is to move employees away from the main street.
Two free parking lots will become pay parking. Other free
parking facilities will be monitored to ensure proper use
(i.e. that employees leave at the end of the day).

b. Does the Municipality intend to keep its free
parking program?

Yes, but reducing amount of free parking.
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Municipality
Downtown
Survey Date
2. CONTACT INFO
a. Name
b. Title
c. Phone
d. Email
CURRENT OPERATIONS
3. Does the Municipality charge for parking?
4. Does the Municipality offer free parking?
a. If not, has it ever been offered in the past?
Why was this discontinued?
5. How does free parking integrate with pay
parking?

a. Any challenges? Solutions?

CURRENT OPERATIONS - FREE PARKING
6. Where does free parking exist?
a. On-street?

Hamtilon
Downtown
Did not survey, based on in-house data

Yes, on-street meters and off-street lots,per hour and per day
rates vary depending on location
Yes
n/a
Pay parking is provided throughout the downtown at off-street
and on-street locations. Free parking is offered mostly along
the peripheral of the downtown, with limited free parking near
the centre.

No

Yes, on-streets, some with time limit and some unrestricted,
time limit varies by location

b. Off-street?

No

c. Throughout the Downtown or only in certain
areas? Please describe.

Free parking is offered mostly along the peripheral of the
downtown, with limited free parking near the centre. (see
above)

7. Any restrictions?
a. Seasonal

No parking along snow routes during the winter months

b. Weekdays / Weekends?

Parking is free on Sundays at all locations.

c. Time of day?

No on-street parking along main roads during peak hours.
Metered parking is free after 6pm.

d. Special Events?

One lot offers 1 hour free parking with validation for the
farmer's market.
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Municipality
8. How is free parking enforced? For
example, by chalking of tires?

Hamtilon

a. Is misuse of free parking a problem?

b. Are there any re-parking restrictions? How is
re-parking controlled?

ASSESSMENT
9. How important is free parking to:
a. The Municipality?

b. Residents?

c. Businesses?

10. What are the financial implications of free The parking system is self sustaining.
parking?

11. When did the Municipality last review its
parking program?

Comprehensive parking study in 2005 and subsequent parking
study in 2008, also 2009 parking study as part of transit
initiatives

a. Any changes made/proposed to the free
parking program?

Increase parking fees, with revenues spent toward the parking
program. Adjust parking fees and hours to be more consistent
throughout the City. Phase in paid parking in commercial
cores if supported by businesses, and residents for paid
parking on residential streets.

b. Does the Municipality intend to keep its free
parking program?

Yes
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