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2009 MUNICIPAL ACCESSIBILITY PLAN 

FOR THE CITY OF WOODSTOCK 
PART I Background and Purpose 
The purpose of this plan is to make the public aware of the City’s initiatives in 
regards to accessibility and to establish goals and objectives for the upcoming year. 

 
The City’s vision on accessibility is: 
 To promote public awareness and sensitivity to all persons with disabilities; 
 To encourage co-operation between all service and interest groups; 
 To identify and document relevant matters and concerns; 
 To create a community that provides opportunities for barrier-free access to 

housing, transportation,  education, recreation, health care and employment; 
 To embrace the concept of universal design to include both persons with 

disabilities  and the increasing aging population; 
 To ensure that policies and practices are maintained in relation to the 

development and redevelopment of services and facilities that have regard to 
persons with disabilities and aging population statistics; 

 To ensure that the City receives the maximum economic benefits from building 
an accessible City including an increased potential for tourism, retail business 
and accommodating conventions; 

 To encourage public participation and civic engagement in community 
accessibility matters; 

 
This is the seventh plan produced by the City of Woodstock on accessibility matters. 
The City of Woodstock is dedicated to promoting a barrier-free City for employees, 
citizens and all who live, work, visit, and invest in Woodstock. With this plan, the 
City is proud to present its findings and report on the development of strategies to 
remove and prevent future barriers for people with disabilities and the maturing 
population. 
 
Ontarians with Disabilities ACT S.O. 2001, C. 32  
Under the Ontarians with Disabilities Act, Ontario government ministries, municipalities, 
hospitals, school boards, colleges, universities and public transportation organizations are 
required to develop annual accessibility plans to make policies, practices, programs, 
services and buildings more accessible to people with disabilities. These plans must be 
made available to the public. 
 
 Obligations of the Province of Ontario: 
The Provincial Government is required to develop barrier-free design guidelines to 
promote accessibility to buildings and other premises that the Government either 
purchases, enters into a lease for, constructs or significantly renovates. These 
guidelines must meet or exceed the levels of accessibility set out in the Building 
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Code Act. Individual Government ministries must each prepare an accessibility plan, 
which must meet specific requirements.  
 
Accessibility for Ontarians with Disabilities Act, S.O. 2005, C.11 (AODA) 
In 2005 the Province enacted the Accessibility for Ontarians with Disabilities Act.  It 
defines a disability as: any degree of physical disability, infirmity, malformation or 
disfigurement that is caused by bodily injury, birth defect or illness and, without limiting 
the generality of the foregoing, includes diabetes, mellitus, epilepsy, a brain injury, any 
degree of paralysis, amputation, lack of physical co-ordination, blindness or visual 
impediment, deafness or hearing impediment, muteness or speech impediment, or 
physical reliance on a guide dog or other animal or on a wheelchair or other remedial 
appliance or device; a condition of mental impairment or a developmental disability; a 
learning disability, or a dysfunction in one or more of the processes involved in 
understanding or using symbols or spoken language; a mental disorder and an injury or 
disability for which benefits were claimed or received under the insurance plan 
established under the Workplace Safety and Insurance Act, 1977 

 
The Act defines a barrier as meaning anything that prevents a person with a 
disability from fully participating in all aspects of society because of his or her 
disability, including a physical barrier, an architectural barrier, information or 
communication barrier, an attitudinal barrier, a technological barrier, a policy or 
practice. 
 
The Accessibility for Ontarians with Disabilities Act (AODA) provides for the 
development of minimum standards in order to achieve accessibility for Ontarians 
with disabilities with respect to goods, services, facilities, accommodations, 
employment, buildings, structures and premises on or before January 1, 2025.  The 
Minister responsible for the AODA is required to establish a process to develop and 
implement all accessibility standards necessary to achieving the purposes of this 
Act.  Within this process, standards development committees are established by the 
Minister to develop proposed accessibility standards. These standards are adopted 
by regulation.  Persons or organizations may be required to meet more than one 
accessibility standard under the AODA.  

   
Until all the standards are proclaimed, the Ontarians with Disabilities Act 2001, 
will remain in effect, and government ministries and other affected public sector 
organizations will continue to have planning obligations in accordance with that 
legislation. 

 
Regulation 429/07 – Provincial Customer Service Standards 
Once fully implemented, The Accessibility for Ontarians with Disabilities Act, 
2005, introduces five service standards throughout the province.  The regulations 
will apply to every designated public sector organization and to every person or 
organization that provides goods or services to members of the public or other third 
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parties that have at least one employee in Ontario. The five key areas of the 
accessibility standards are customer service, transportation, information and 
communications, built environment and employment. 

 
Effective January 1st 2008, Ontario Regulation 429/07, the Customer Service 
Standard, came into force. The Regulation requires every municipality and every 
person or organization listed in Schedule 1 or described in Schedule 2 to this 
Regulation, by January 1st 2010, to have the following implemented policies and 
procedures in place: 
 Establish policies, practices and procedures on how the City will provide goods and 

services to people with disabilities.  
 Set a policy on allowing people to use their own personal assistive devices to access 

the City’s goods and services and about any other measures the organization offers to 
enable access to goods and services. 

 Use reasonable efforts to ensure that the policies, practices and procedures are 
consistent with the core principles of independence, dignity, integration and equality 
of opportunity.  

 Communicate with a person with a disability in a manner that takes into account his or 
her disability. 

 Train staff, volunteers, contractors and any other people who interact with the public 
or other third parties on your behalf on a number of topics as outlined in the customer 
service standard. 

 Train staff, volunteers, contractors and any other people who are involved in 
developing your policies, practices and procedures on the provision of goods or 
services on a number of topics as outlined in the customer service standard. 

 Allow people with disabilities to be accompanied by their guide dog or service animal 
in those areas of the premises the City owns or operates that are open to the public, 
unless the animal is excluded by another law. If a service animal is excluded by law, 
use other measures to provide services to the person with a disability. 

 Permit people with disabilities who use a support person to bring that person with 
them while accessing goods or services in premises open to the public or third parties. 

 Where admission fees are charged, provide notice ahead of time on what admission, if 
any, would be charged for a support person of a person with a disability. 

 Provide notice when facilities or services that people with disabilities rely on to access 
or use the City’s goods or services are temporarily disrupted. 

 Establish a process for people to provide feedback on how the City provides goods or 
services to people with disabilities and how the City will respond to any feedback and 
take action on any complaints. The information about the feedback process is to be 
made readily available to the public. 

 
Obligations of the City of Woodstock: 
In addition to requiring the City to have regard for the accessibility of persons with 
disabilities when purchasing goods and services, the Act requires the City to establish 
an Accessibility Advisory Committee, which must have a majority of members who 
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are persons with disabilities. The committee’s duty is to advise City Council about the 
preparation, implementation and effectiveness of its accessibility plan. The annual 
accessibility plan is a public document approved by Council, which must address the 
identification, removal and prevention of barriers to persons with disabilities in 
policies, by-laws, programs, practices, and services. In addition to following 
provincial guidelines, the Municipal Accessibility Plan (MAP) must include: 
 A plan on the measures taken by the City to identify, remove and prevent barriers 

to persons with disabilities; 
 The measures in place to ensure that the City assesses its proposals for by-laws, 

programs, practices and services to determine their effect on accessibility for 
persons with disabilities; 

  A list of the by-laws, policies, programs, practices and services that the City will 
review in the coming year to identify, prevent and remove barriers to persons with 
disabilities; and 

 The measures that the City intends to take in the coming year to identify, remove 
and prevent barriers to persons with disabilities. 

 
Council must seek advice from the Accessibility Advisory Committee on the 
accessibility for persons with disabilities to a building, structure or premises which 
the City purchases, constructs or significantly renovates, for which the City enters 
into a new lease or that is provided as a municipal capital facility under the 
Municipal Act.  The Committee is also given the power to review, on its own 
initiative, site plans and drawings under the Planning Act.  

 
As the City of Woodstock has a public transportation system, the City has an 
obligation each year to prepare an accessibility plan and consult with persons with 
disabilities and others in preparing the plan.  The accessibility plan shall address 
the identification, removal and prevention of barriers to persons with disabilities in 
the organization's by-laws, if any, and in its policies, programs, practices and 
services.  The City has incorporated the public transportation system into this plan.   
 
 Accessibility Advisory Committee (AAC)  
Council approved the establishment of an Accessibility Advisory Committee on 
September 5th 2002. The Accessibility Advisory Committee reports annually to Council. 
The department responsible for accessibility issues is the Clerk’s Department. 

 
An Accessibility Advisory Committee was in place on November 7th, 2002. The 
Committee consists of 9 voting members of the public and up to 4 student 
members. The Committee’s responsibilities range from providing a forum for 
persons with disabilities to raise issues and concerns, to providing advice and 
guidance to Woodstock City Council on matters related to policies, practices and 
programs in the City.  The Terms of Reference for the Accessibility Advisory 
Committee are attached (see Appendix 1). 
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The City of Woodstock and the Accessibility Advisory Committee recognizes that: 
 There are 1.9 million consumers and decision-makers in Ontario with disabilities and 

over 45 million in North America.  Coupled with the unprecedented demographics of 
our maturing population, the population of people with disabilities has the potential to 
increase from approximately 20% in 2008 to 40% by 2024. 

 Long-term planning is imperative to meet the challenges and opportunities of the 
significantly maturing population as well as people with disabilities. 

 As an employer, the City must set an example by providing equal employment 
opportunities that encourage the full participation of people with disabilities. 

 Well planned buildings use universal design concepts that provide access for all 
including families with children, injured or ill people and the elderly as well as 
persons with disabilities who rely on remedial devices and persons who have a visual, 
hearing, mental or developmental impairment. 

 Education is the cornerstone to effective change, good management, and integrated 
services.  The City of Woodstock is committed to educating its staff and the 
community on disability matters and accessibility opportunities. 

 A commitment to research and development of products, services and educational 
materials is necessary. 

 Visitor and tourism operators also depend upon accessible municipal services and 
facilities.  The City of Woodstock is committed to encouraging accessible visitor and 
tourism facilities. 

 The prevention of introducing new barriers by ensuring heightened awareness of 
accessibility considerations in the municipal planning and inspection processes is 
imperative. 

 There is a need to make time and resources available to make existing facilities 
accessible. 

 The process of municipal governance must be accessible and the City of Woodstock is 
committed to making public meetings and materials accessible and available to all.   

 
Role of the Ontarians With Disabilities Act Staff Accessibility Advisory Team 
(SAAT) 
The Committee (SAAT Team) was created in 2003 to facilitate the development of 
the Municipal Accessibility Plan in conjunction with the Accessibility Advisory 
Committee. Under the direction of the Chief Administrative Officer, the Staff 
Accessibility Advisory Team (SAAT) consists of:  
  
David Creery, City Engineer; Rick D’Entremont, Works Superintendent; 
Anne Mullen, Deputy Clerk Bob McFarland, Director of Community 

Services 
Gary Baumbach, Chief Librarian Tony Pihowich, Manager of Human 

Resources 
Scott Tegler, Fire Chief Craig Wallace, Chief Building Official 
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The Staff Accessibility Advisory Team (SAAT) is a resource to the Accessibility 
Advisory Committee.  It is a working group comprised of senior staff representing 
various City departments. The primary role of the SAAT is to demonstrate 
leadership in creating and recommending innovative approaches and progressive 
solutions to make City services, programs, by-laws, policies, and practices more 
accessible to employees and residents of Woodstock. The SAAT assisted with the 
development of the 2009 Municipal Accessibility Plan under the Ontarians with 
Disabilities Act (ODA).  

 
Municipal Structure and Services: 
The administration of the City of Woodstock is comprised of eight departments: 
Chief Administrative Officer, Engineering, Library, Community Services, 
Development Department, Fire Department, Administrative Services and Clerk’s 
Department.  Within each department the following services are provided:  
 
Clerk’s Department 
 By-laws including Animal Control and 

Lottery Licencing Program 
 Freedom of Information 
 Grants Program 
 Administrative functions related to 

Planning matters – Committee of 
Adjustment 

 Administrative functions related to 
Planning matters – Committee of 
Adjustment 

 Preservation of all records and books of 
Council and its Committees 

 School Crossing Guard Program 
 Vital Statistics – Division Registrar –, 

Death, Marriage 
 Address Accessibility matters including 

the para taxi program. 
 

Engineering 
 Building Services 
 By-Law Enforcement 
 Community Design 
 Development Policy 
 Fleet Services 
 Garbage collection and 

recycling 
 Infrastructure Services 
 Municipal Building – Capital 

Projects 
 Planning, Environment and 

Infrastructure Policy 
 Property Guidelines 
 Surface Operations 
 Traffic 
 Transit Services and Para-

Transit 
 Water Services 

Administrative Services 
 Compensation, Benefits and Payroll 
 Information Technology Services 
 Purchasing 
 Treasury Services including tax 

collection 
 Tax Referral Program 

Development Department 
 Business Development 
 Communication and 

Marketing Services 
 Encouraging Tourism, 

Industrial, Commercial and 
Residential development 

 Industrial land Sales and 
Development 
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 Small Business Enterprise 
Centre 

Fire Department 
 Emergency preparedness 
 Fire Prevention and Education 
 Fire Suppression 

 
Human Resources 
 Benefits Administration 
 Human Resource Services 
 Labour Relations  

 
Library 
Develop, promote and monitor library 
service 

Community Services 
 Horticulture, Forestry, Trails, 

playing fields 
 Operation of Parks and 

Recreation Facilities and 
Programs 

 Marketing and Promotion 
 Real Property Asset 

Management – Civic Arena, 
Museum, Southside Pool, 
Southwood Arena, Community 
Complex, Art Gallery, Market 
Centre 

 Special events organization 
and operation 

 
Other Organizations & Agencies Participating: 
The City’s public transit service is under the jurisdiction of the Engineering 
Department. Para-transit bookings and the Para-taxi voucher program are under the 
jurisdiction of the City Clerk’s Department. 

 
The Woodstock Library Board also falls under the auspices of the municipal 
government and has been included in the operational review of past and current 
barriers of this plan. 
 
Consultation Activities: 
Coordination and information gathering with other municipalities and industry service 
providers are routinely sought to assist the Staff Accessibility Advisory Team and the 
Accessibility Advisory Committee in the completion of their mandate. 
 
 
PART II   
Accomplishments to Date 
The City of Woodstock has been actively developing innovative approaches to 
addressing accessibility issues. The following section provides a status plan of the 
accomplishments to date.  
 
ACCOMPLISHMENTS 2008 
Clerks Department 
 Implemented an ID card system for Para-transportation users.   
 Draft Training materials created for compliance with Regulation 429/07. In 

order to comply with Regulation 429/07, the City must implement plans to 
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address the need for accessible policies and training, implement a feedback 
mechanism for persons with disabilities and create a strategy for providing 
notice to the public when service disruptions occur. Training of staff will be 
undertaken in the spring of 2009 to ensure mandatory compliance by January 1st 
2010. 

 Renovations were undertaken on the main floor of City Hall which provide a more 
inclusive customer service area. 

 A Municipal Emergency Preparedness guide was created which is to be used as 
an addendum to the Provincial Emergency Preparedness Guide.   

 
Community Services Department 
 Accessible doors were added at the Community Complex. 
 In the spring of 2008 an accessible washroom was installed at Southside Park.  

 
Library 
 An accessible entrance was constructed. 
 The men’s accessible washroom stall was increased in size to better 

accommodate patrons.  
 
Transportation 
 Completed 18 curb cuts in the City of Woodstock.  Continuing the process of 

making all curb cuts, ramps and staircases designed to prevent hazards to visually 
impaired persons (textural change, colour contrast, etc.) including handrails and 
grab bars located along staircases, ramps and other changes in level. 

 Repealed the Municipal Code Chapter 499 – Disabled Parking - and replaced it 
with the Accessible Parking Code. Added accessible parking spaces to the by-law, 
including spaces on Reeve, Hunter, Buller and Graham Streets, Aileen and 
Ferguson Drives and the municipal Market Centre parking lot. 

 Two new low-floor wheelchair accessible buses were added to the transit fleet 
during the year. 

 Woodstock City Transit instituted “Next Stop Call Outs” by transit drivers in July 
2008. 
 

ACCOMPLISHMENTS 2007 
Building Department & Community Services Department - Accessible Soccer 
Facility 
In collaboration with the Woodstock Soccer Club, the Cowan Soccer Park began its 
operation in 2007 with a fully accessible facility. During the Site Plan and building 
construction processes, the Building department worked with the Soccer Club and the 
building’s architect to create many accessible features in and around the building. The 
facility now boasts a multitude of accessible features, including regular washrooms 
having at least one wheelchair accessible stall and accessible sinks throughout, two 
family washrooms and the change rooms also have accessible shower stalls.  
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Education 
 A booth was erected during Downtown Summer Sidewalk days on behalf of the 

Accessibility Advisory Committee which provided the public with information 
about accessibility and inclusion in Woodstock. 

 A survey was conducted with owners and operators of businesses in the downtown 
area. The survey requested information from the owners and operators about their 
knowledge of accessibility and provided merchants with information about 
accessibility and methodologies for creating a more inclusive place of business. 

 Awarded 5 parties with the Woodstock Accessibility Advisory Committee’s 
certificate of achievement which publicly recognizes persons or businesses in the 
community that have helped to increase accessibility. These certificates provide for 
greater exposure of accessible matters in the community. 

 
Transportation 
 Completed 22 curb cuts in the City of Woodstock.   
 Engineering Department completed a review of accessible parking spots in 

Woodstock.  The final report and recommendations will be considered by Council 
in 2008. 

 
ACCOMPLISHMENTS 2006 
Council Policies 
Approved the Woodstock Technical Guidelines which contain scoping and technical 
requirements for accessibility to buildings and facilities. 

 
Education 
Created and published the following materials to help foster greater public awareness 
concerning accessibility matters. 
 The Para-Taxi and Para-Transit services brochure;  
 The ‘How to Create Greater Access in the Home’ brochure; 
 The ‘Increasing Access and Increasing Profits’ brochure for business owners;  
 Updated 2006 Access Woodstock Guide.  The guide includes updated inventories 

of existing municipal facilities and services and helps identify the type of barrier-
free services that are available at the facility; 

 The brochure explaining the role and mission of the Woodstock Accessibility 
Advisory Committee; 

 A sign complete with retractable easel to be used during seminars and events; 
 Purchased pens, jar ‘grippers’ and bookmarks to be distributed as promotional 

materials for WAAC; 
 
Parks 
 Pools & Arenas - Installation of adaptive recreation equipment for  disabled 

patrons. 
Southside Park - Installation of accessible play structure. 
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Transportation  
 Completed 32 curb cuts in the City of Woodstock. In the process of making all 

curb cuts, ramps and staircases designed to prevent hazards to visually impaired 
persons (textural change, colour contrast, etc.) including handrails and grab bars 
located along staircases, ramps and other changes in level; 

 Purchase of two fully accessible buses; 
 Changed the policy for accessible subsidized taxi service to include visitors to the 

City for a period up to six months provided they are registered in their “home” 
community. 

 Updated handicap parking by-law to ensure consistency with the provincial policy. 
 
 
ACCOMPLISHMENTS 2005 
Southside Aquatics Centre 
Colour markings were added between the steps at Southside Aquatics centre to aide in 
differentiating between steps.  
 
 
City Council Policies 
 Adopted a municipal policy to accommodate employees with disabilities, including 

a funding policy for technical aids and accommodations. 
 Adopted a written policy on recruitment practices encouraging the hiring of 

persons with disabilities. 
 Recreation/Leisure/ Plan was adopted by Council and includes a mission and 

values philosophy for accessible services and programs 
 
 
Transportation 
 Reduced the Para-transit and Para-taxi fare to be equivalent to the regular transit fare. 
 Implemented a voucher system for Para-taxi users. 
 Increased Para-taxi fare for the business owners, while keeping the fare low for users, 

to encourage taxi operators to invest in Para-taxi vehicles. 
 Subsidized the Para-taxi fares, for weekend and evening operations, so that the riders 

pay regular taxi fare. 
 Amended the Para-taxi eligibility to remove seasonal restrictions. 
 In the process of making all curb cuts, ramps and staircases designed to prevent 

hazards to visually impaired persons (textural change, colour contrast, etc.) including 
handrails and grab bars located along staircases, ramps and other changes in level. 

 
 

Web Accessibility 
Information on City’s website is in text based format so that it is accessible to people 
who have low vision and use reading software. 
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Accessibility Technical Guidelines 
 Adopted the Accessibility Technical Guidelines which will provide a guideline for 

the City and the public use to make residences, commercial buildings and 
institutional buildings accessible. 

 In the process of developing accessibility guidelines for use when reviewing site 
plans. 

 
Education 
 In the process of dismantling the lack of awareness of commercial/institutional 

contractors and designers (Architects and Engineers) of barrier-free design 
requirements (OBC requirements) and Woodstock's Technical Guidelines. 

 
ACCOMPLISHMENTS in 2003 and 2004 
Sign Language Interpreter 
The City has a sign language interpreter available, if seven days prior notice is given, 
at public meetings.  All notices of public meetings will advise interested parties of the 
process to have a sign language interpreter at the public meeting. 
 
Parks 
 Accessible Washrooms-The Parks Department can furnish portable washrooms 

that, while not large enough to accommodate a scooter, will accommodate all but 
the largest wheelchairs and a caregiver. 

 The Parks Department has acquired picnic tables that allow four wheelchairs to be 
positioned at them with seating for four ambulatory people in an integrated 
fashion. 

 The Parks Department improved the accessibility of both the old boathouse and 
bandshell. (The sheltered picnic areas) 

 
Procurement By-law 
The City’s procurement by-law includes statements regarding accessibility that 
provides for consistency in the purchasing of goods and services.  e.g. The universal 
purchasing of lever door handles when such items are replaced in City facilities. 
 
Service Dogs 
The City has exempted service dog owners from the dog licensing fee. 
 
Accessibility Guide 
The City and the Accessibility Advisory Committee produced an accessibility guide 
for the public services in Woodstock. 
 
Library 
The library has made several changes to their facility to accommodate persons with 
disabilities. 
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Southwood Arena 
A family washroom was installed in Southwood Arena’s Red Pad seating area of the 
Community Complex. 
 
Southside Pool 
The Aquatic Centre changed markings to the splash park for the visually impaired, 
added a ramp, updated the family washroom on the first floor and lowered the fire 
extinguisher 

 
Handicap Parking Spaces 
The City committed to increasing the number and visibility of handicap parking 
spaces and continues to work towards this commitment. 

 
Municipal Election 
All voting locations are wheelchair accessible and vote tabulators for the visually 
impaired are available at one central voting location 
 
Disabled Parking By-law Amendment 
The City amended the Disabled Parking By-law to incorporate a $300 set fine for 
offences to the By-law. 
 
Formation of Staff Accessibility Committee 
The City established a Staff Accessibility Advisory Team to address the barrier issues 
 
 
PART III  
METHODOLOGIES USED 
This section will list the type of methodologies used in identifying barriers: 

 Site audits 
 Consultation with staff, community organizations 

 
A review of barriers identified was conducted with the goal of showcasing 
accessibility achievements and using this inventory as a benchmark against future 
progress.  

 
  
OPERATIONAL REVIEW OF CURRENT ACTIVITIES TO IDENTIFY 
BARRIERS 
An operational review of current activities to identify barriers is ongoing with the goal 
of creating policies and procedures to prevent future barriers from being created and 
viewing the identified ones as opportunities for improvement. Barriers will be 
addressed on an ongoing basis.   
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IMPLEMENTATION PLAN AND RECOMMENDATIONS 
The City of Woodstock is committed to improving accessibility and promoting 
opportunities for persons with disabilities to fully participate in the community. This 
section outlines the actions, timelines, responsibility, and source of funding and estimated 
costs; if known, associated with rectifying the barriers (see Appendix B for details). 
 
MONITORING PROGRESS AND AUDIT FUNCTION 
Targets are established based on what is considered achievable.  As the Municipal 
Accessibility Plan is required on an annual basis, reviews occur prior to the budget 
preparation cycle each year. The purpose of an annual review of the Municipal 
Accessibility Plan is to evaluate whether or not targets are being met and to adopt a plan 
to meet current expectations. The Accessibility Advisory Committee will communicate 
with the SAAT team to ensure the monitoring process is maintained.   The Staff 
Accessibility Advisory Team conducts an audit of the activities outlined in the Municipal 
Accessibility Plan on an annual basis.  The Staff Accessibility Advisory Team and the 
Accessibility Advisory Committee shall meet at least twice annually; in May to discuss 
the current year Accessibility Plan and in October to consider the upcoming year’s 
accessibility capital budget.  
 
COMMUNICATION OF PLAN 
The availability of the Municipal Accessibility Plan is announced publicly by way of an 
announcement at the televised City Council meeting. Additionally, the plan is posted on 
the City’s website.  As policies, procedures and technical guidelines develop, they too 
will be placed on the website.   
 
 
PART IV 
CONCLUSION 
The City of Woodstock is committed to continuously addressing past and current 
accessibility barriers, to being progressive and to developing innovative solutions to 
accessibility matters.  The City recommends that the Province co-ordinate the preparation 
of uniform Municipal Accessibility Guidelines so that the guidelines can be implemented 
in a consistent manner and that the Province provides Accessibility Funding to assist 
municipalities in the implementation of barrier-free services and facilities. 
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APPENDIX 1 
September 5th, 2002 

Amended February 6th, 2003 
WOODSTOCK ACCESSIBILITY ADVISORY COMMITTEE  
TERMS OF REFERENCE 
GOALS: 
 To encourage public participation and civic engagement in community accessibility 

matters 
 To ensure that all stakeholders can easily access information concerning accessibility 

matters  
 To promote public awareness and sensitivity to all persons with disabilities; 
 
RESPONSIBILITIES: 
 To assist with the development and annual review of an Accessibility Plan that 

identifies barriers to be addressed and describes actions to be taken to measure and 
remove these barriers; 

 Plan the effectiveness of the Accessibility Plan to Council; 
 Keep Council and City staff informed; 
 Liaise with other municipalities and Accessibility Advisory Committees; 
 Conduct research on accessibility matters; 
 Prioritize the disability issues; 
 Seek community partners for financial and human resources support; 
 Develop and conduct education awareness programs/events. 
 
COMMITTEE COMPOSITION: 
 Up to nine members for a four year term of office, consistent with Council’s term of 

office; 
 A majority of voting members must have a disability. 
 
MEETINGS: 
The committee shall meet at least once per month, with the exception of the months of 
July, August, and December.  All meetings shall be open to the public.   
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APPENDIX 2 
 
STAFF ACCESSIBILITY ADVISORY (SAAT) TEAM MEMBERSHIP 
 

David Creery, City Engineer    dcreery@city.woodstock.on.ca 
 
Scott Tegler, Deputy Fire Chief   stegler@city.woodstock.on.ca 
 
Anne Mullen, Deputy Clerk   amullen@city.woodstock.on.ca 
 
Tony Pihowich,      tpihowich@city.woodstock.on.ca 
Manager of Human Resources 
 or designate 
 
Bob McFarland,      bmcfarland@city.woodstock.on.ca 
Director of Community Services  
 
Rick D’Entremont, Works Superintendent rdentremont@city.woodstock.on.ca 
 
Gary Baumbach, Chief Librarian  gbaumbach@city.woodstock.on.ca 
 
Craig Wallace, Chief Building Official cwallace@city.woodstock.on.ca 
 
 
ACCESSIBILITY ADVISORY COMMITTEE MEMBERSHIP 
 
Scott MacDonald – Chair 
Carol Spencer – Vice-Chair 
Jennifer Harrington – Vice-Chair 
Paul Arsenault 
Donna Burleigh 
John Finlay 
Katharine Garrett 
Councillor Ross Gerrie 
John Kleri 
Norma Thomas 
 
RESOURCES AND CONTRIBUTORS 
Senior Management Staff of the City of Woodstock; Woodstock Accessibility Advisory 
Committee.  
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APPENDIX 3 
GOALS FOR 2009 
 Implement the requirements of the Customer Service Regulation 429/07.  Train all 

staff, volunteers, contractors and any other third parties who interact with the public 
on the City’s behalf, about the requirements of the Customer Service Regulation. 

 Install ramping at the Community Complex.  
 Family washroom to be installed at the Woodstock Public Library. 
 Investigate whether TTY should be considered by establishing whether there is a need 

for this service.  The Accessibility Advisory Committee will undertake this 
investigation. 

 Investigate an accessible entrance at the Henry Street Dog Park located in Southside 
Park. 

 Two additional low-ride wheelchair accessible buses are on order for 2009. 
 Replace the lift car at the Community Complex.  
 
GOALS AND OBJECTIVES TO BE ACHIEVED AND WHICH ARE 
CONTINUOUS 
 Accessibility is considered when reviewing site plan approvals; 
 When planning sidewalks and walkways, the City implements accessibility features 

such as curb cuts, ramps, grate design, and location and grade elevations; 
 The City is committed to encouraging the private sector, when undergoing material 

alterations, to retrofit existing buildings for accessibility and developing suitable 
policies and procedures.  An asset to achieving this goal is  the adoption of 
“Technical Accessibility Guidelines”; 

 The City has a transit system (para-transit) and a private business that has vehicles 
available for use by persons with disabilities.   

 All city staff are made aware of the City’s Accessibility Plan and the City’s vision 
on accessibility; 

 Tax Referrals Program pursuant to the provisions of the Municipal Act, 2001 
Section 319 (Administrative Services Department); 

 Creating multiple formats for policies and procedures. (Clerk Department); 
 Employment Equity policies and procedures (Human Resources); 
 All departments must make the Clerk’s Department aware of changes to facilities 

or services which increases accessibility so that the Access Guide remains a 
current document available to the public; 

 The Accessibility Committee is consulted on matters of accessibility for major 
renovations and design of new City buildings for their review and comment; 

 The Accessibility Committee is consulted on issues of accessibility for equipment 
replacement or asset improvements for services used by the public; 

 Reciprocal consultation on accessibility concerns with the County of Oxford on 
inter-municipal services and facilities.  The Woodstock Accessibility Advisory 
Committee, in conjunction with the various County Accessibility Committees will 
liaise on concerns of mutual interest; 

 Development of an annual funding mechanism to address barrier-free concerns; 
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 The Accessibility Committee will develop key messages to communicate with and 
educate the general public and staff; 

 The IT division will ensure that the website is maintained in a manner which 
ensures or improves accessibility features; 

 Review zoning provisions to ensure consistency with Woodstock’s accessibility 
guidelines; 

 Create and maintain curb cuts which are accessible to persons using mobility 
devices and persons with visual impairments; 

 Encourage Taxi companies to purchase more accessible taxis;  
 Create designated handicap parking spaces at municipal facilities that do not have 

designated spaces; 
 Create annual reports which summarize the report of blitzes of persons parking 

illegally in handicap spaces; 
 Through by-laws and policies reviews, create sufficient space for safe passenger 

unloading in accessible parking spaces; 
 Create evacuation procedures for persons with disabilities at municipal locations 

other than City Hall; 
 Provide education to the general public on access issues faced by persons with 

disabilities; 
 Promote accessible and affordable housing within the Woodstock Community; 
 Where feasible, all steps at municipal facilities will be maintained so that they are 

cane detectable with contrasted nosings and treads.  


