
 

 

2025 Annual Status Report 
of the 

City of Woodstock’s 2023-2027 
Multi-Year Accessibility Plan 

 

The annual status report outlines the progress made by the City of Woodstock to 

meet initiatives from its multi-year accessibility plan, in the implementation of 

legislative requirements in the Accessibility for Ontarians with Disabilities Act, 

2005 and the Ontario Regulation 191/11: INTEGRATED ACCESSIBILITY 

STANDARDS. 
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Background and Purpose 

The purpose of this status report is to report on the progress made by implementing the 

City of Woodstock’s 2023-2027 Multi-Year Accessibility Plan. The goal of this Multi-Year 

Accessibility Plan (Plan) is to prevent and remove barriers as required under the 

Accessibility for Ontarians with Disabilities Act, 2005 (AODA). A public meeting was held 

on November 12, 2025, to provide the Woodstock Accessibility Advisory Committee and 

people with disabilities the opportunity to review and provide feedback on the Plan, in 

accordance with section 4(2) of Ontario Regulation 191/11: Integrated Accessibility 

Standards (IASR). The City of Woodstock (City) posts this status report on its website 

with alternative formats available upon request. 

 

Vision and Commitment to Accessibility 

The City is committed to providing equal treatment to people with disabilities with respect 

to the use and benefit of City services, programs, goods, and facilities in a manner that 

respects their dignity and that is equitable in relation to the broader public. This 

commitment extends to residents, visitors, and employees with visible or non-visible 

disabilities. The City is dedicated to creating a barrier-free environment that is inclusive 

for all people and promotes active participation and civic engagement. The City’s vision 

on accessibility includes the following objectives: 

 To promote public awareness and sensitivity toward all people with disabilities 

 To create a community that provides opportunities for barrier-free access to 

transportation, programming, recreation, and other City services. 

 To encourage partnerships between all service and interest groups. 

 To ensure that policies and practices related to the development and redevelopment 

of facilities and services incorporate people with disabilities and the increasing aging 

population. 

 To ensure that the City receives the maximum economic benefits from creating 
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accessibility features that could increase tourism, retail business, and 

accommodated conventions. 

 To embrace the concept of universal design to include both people with disabilities 

and the aging population. 

 To identify and document relevant matters and concerns. 

The City is pleased to present its findings on the status of the Plan and report on the 

strategies to remove and prevent future barriers to accessibility for people with disabilities 

and the aging population. Firstly, the report will outline legislative requirements related to 

accessibility to provide the foundational regulations that the City must follow. Next, the 

report will identify and highlight the Plan’s 2025 projects to show the City’s progress in 

achieving its strategies. Then, the report will summarize the projects that went above and 

beyond the Plan. Finally, this report will review the action items planned for 2026, as listed 

in the City’s Plan.  
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Legislation 

The Government of Ontario enacted the Ontarians with Disabilities Act in 2001 to 

improve opportunities for people with disabilities and provide for their participation in 

identifying, removing, and preventing barriers to accessibility. This legislation provides a 

general framework to improve accessibility, that requires municipalities to prepare an 

accessibility plan, consult with people with disabilities and others in preparing the plan, 

make the plan available to the public, and establish an Accessibility Advisory Committee. 

In 2005, the Government of Ontario enacted the Accessibility for Ontarians with 

Disabilities Act (AODA) for a stronger, more proactive law to develop, implement, and 

enforce accessibility standards for public, private, and non-profit organizations with one 

or more employees. The goal of the AODA was to make Ontario fully accessible by 

January 1, 2025. The accessibility standards outline the identification, removal, and 

prevention of barriers so that people with disabilities have more opportunities to 

participate in everyday life. 

Under the AODA, the Ontario Regulation 191/11: Integrated Accessibility Standards 

(IASR) establishes the following accessibility standards for public sector organizations 

and every person or organization that provides goods, services, or facilities to the public 

and has at least one employee in Ontario. 

 Information and Communications Standards ensure processes are accessible, 

information is provided in accessible formats, communication supports are 

provided upon request, and websites are accessible. 

 Employment Standards outline the requirements for employers to accommodate 

people with disabilities in the recruitment and hiring processes and support 

employees with disabilities with job-related accommodations. 

 Transportation Standards are for organizations that provide conventional and 

specialized transportation services to ensure accessible devices and procedures 

are considered for people with disabilities that include support persons and 

service animals. 
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 Design of Public Spaces Standards to ensure newly constructed or redeveloped 

public spaces allow people with disabilities to move through, use, and enjoy public 

spaces without barriers to accessibility. 

 Customer Service Standards outline regulations for organizations that provide 

goods, services, or facilities that consider service animals, service disruptions, 

staff training, feedback process, and accessible document formats when providing 

customer service to people with disabilities.  

More information about this regulation can be found on the Ontario e-Laws website for 

the O.Reg. 191/11 IASR. 
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Methodology 

Review 

The City conducts an ongoing review of current activities with the goal of creating policies 

and procedures that serve to identify, remove, and prevent the creation of barriers to 

accessibility. Identified barriers are seen as opportunities for improving the accessibility 

of goods, services, or programs provided by the City, at a facility or in a public space 

owned by the City. During the process of addressing barriers, public feedback is 

encouraged. 

 

Monitor 

The 2025 Status Update of the Plan provides a progress report on the measures to 

implement the Plan’s strategies. The review determines whether targets are being met 

and outlines the strategies to meet current expectations. The Staff Accessibility Advisory 

Team and the Woodstock Accessibility Advisory Committee meet in May each year to 

discuss the Plan’s action items and consider accessibility needs for the capital budget. 

Additionally, an annual public meeting is held in November each year to review the 

annual status report, as well as consult with staff and collect feedback. Additionally, this 

meeting provides an opportunity for the public, including people with disabilities, to 

discuss conventional and specialized transit services, as well as the design of public 

spaces such as parks and trails.  

 

Public Transparency 

The Plan and annual status reports are approved by City Council and made available to 

the public on the City of Woodstock website at https://www.cityofwoodstock.ca/en/city-

governance/accessibility.aspx. Alternative formats are available upon request.  
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Status of 2025 Planned Action Items 

The following updates to the 2025 planned action items include additional action items 

from the 2024 Status Report. These action items represent the City’s commitment to 

strive towards a barrier-free City. If an action was completed in the previous year, it is not 

listed below. 

Aquatics 

 Installation of an outdoor pool – This project was removed from the capital budget 

and the City is no longer planning on providing an outdoor pool.  

 Renovations of the pool basin and changerooms – the pool basin will be 

completed by January 2026. The changeroom expansion is moved to Spring 

2026.  

 

Downtown 

 Revitalization – Includes ramps and amenities to improve accessibility. Two 

phases of the project have been completed to provide easier access for people 

who use wheelchairs and to assist people with visual impairments through colour 

blocking. 

o Phase 1 (Dundas Street – Wellington to Riddell) was completed July 31, 

2025.  

o Phase 2 (Dundas Street – Graham to Light) was completed October 31, 

2025.  

 

Cowan Park Sportsplex 

 Parking lot and driveway rehabilitation, which will include accessible ramps and 

walkway connections – Not started, as a grant was not received for this project.  

 Bathroom renovation – accessible counter and sink replacements – quotes are 
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being received for this project.  

 Accessible Splashpad – construction was completed October 31, 2025  

 An accessible walkway from the splashpad to the front entrance of the Cowan 

Park Sportsplex is complete. 

 Installation of an accessible sliding door at the Main Entrance – this project 

requires a custom-fit door so additional funds and further consideration are 

needed. 

 

Parks and Trails 

 Paved pathways  

o Homer Brown Park installation of paved pathways is completed. 

o Connecting playgrounds to the sports field at Chuck Armstrong Memorial 

Park and McIntosh Park – the pathway construction is projected to be 

completed by December 2025. 

 Playground improvements  

o Homer Brown Park – new playground and basketball court is completed 

with the installation of trails to occur over the next few years.  

o Northland Park – both the new playground and paved pathways are 

completed.  

o Finkle Street – new playground, splashpad, and pavilion are completed that 

include a rubberized surface and components of play equipment that are 

flush to the ground for ease and diversity of access.  

 Park furnishings 

o Brick Ponds Trail Lookout – benches to be added before winter. 

o Roth Park – picnic tables were added to the two new pavilions to complete 

this project.  
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 Park signage 

o Tip O’Neal Sports Field – accessible signs were installed at the new 

bleacher.  

o Burgess Park Trail System – emergency stations have been fully installed. 

o Tamarack entrance to Burgess Trail – kiosk sign installed, and two more 

signs installed at Brick Ponds and Sliver Trail. 

 Trail development  

o Sliver Trail – continue building on the north side of Pittock Reservoir. 

o Maglin Trail – bridge footings were installed; bridge installation is 

completed. The trail is open, but the final grooming and trail improvements 

will be completed in Spring 2026.  

o Hickson Trail – new accessible trail connection was added from Lakeview 

Drive.  

o Finch Woodlot – new trail route has been established pending rectification 

of poison ivy before work continues.  

o Tecumseh Trailhead – parking lot expanded to double the number of 

parking spots, and three shoreline rehabilitation/stabilization repairs were 

completed.  

 UTRCA Roth Park Pavilion Replacement – this is completed.  

 Sally Creek Phase 6 Park – community park with playground and path – The City 

is in consultation with designers. 

 Meadow Lane Park – community park with playground and path – work projected 

for 2027, but is dependent on the developer. 

 Kinsmen Phase 4 Park – community park with playground and path – work will 

begin Spring 2026. 

 Accessible dock proposed for the south shore of the UTRCA property at the 

entrance to Roth Park that will include an improved parking area and trail – staff 

will work with the UTRCA to get permits for construction in 2026. 
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Engineering 

 AODA-compliant push buttons for pedestrian traffic signals at Dundas and Teeple 

Streets – This project was completed in September 2025. 

South Gate Centre 

 Capital Expansion of the seniors’ centre – The addition and renovation project is 

completed and includes accessible washroom upgrades, an accessible drop-off 

zone, and accessible parking spaces conveniently located near the front entrance. 

Police Station 

 Building Expansion - The project proposal was received from the consultant and 

ideas for the expansion of Police Headquarters are still ongoing. 

Art Gallery 

 Development of the 4th floor renovations of the Art Gallery – work on the items listed 

below were carried over and outstanding items will be completed by October 2026. 

o Renovations include changing tables for adults and babies – not 

completed. 

o Fully accessible gender-neutral bathrooms with additional stability bars and 

automatic sensors on the doors, toilets, sinks, soap and towel dispensers – 

not completed. 

o Touchless automatic doors through the building – Touchless door openers 

on the first and second floor are completed. 

o Fully accessible offices and common spaces (staff kitchen) with wheelchair-

accessible light switches and appliances –not completed.  

o Way-finding signage in Braille – there is signage in Braille outside each 

washroom location. Braille signage will be included as part of any future 

renovation plans.  
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Above and Beyond the Plan 

The City of Woodstock accomplished the following accessibility improvement projects 

that went above and beyond the Plan in 2025: 

Cowan Park Sportsplex 

 Renovations of the front desk – completed. 

Engineering 

 AODA-compliant push buttons were installed at Wellington and Peel Streets. 

 AODA-compliant push buttons were installed at Dundas and Light Streets. 

Information Technology 

 Staff training on documents and website accessibility – ongoing. 

Parks and Trails 

 Initial stages of planning with UTRCA and Ducks Unlimited to continue Brick 

Ponds Trail through to Sudsworth Park. Trail blazing and base is completed. Trail 

will remain closed to the public until the trail topcoat is done in Spring/Summer 

2026.  

 Installed accessible pathways at Northland, Altadore, and Burtch Parks in 2025. 

 Cowan Park Pickleball Courts – work began in Fall 2025 and is projected to be 

complete for Spring 2026. 

 Pittock Park Day Use Area – the pavilion was replaced. 
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Looking Ahead to 2026 

The planned action items for 2026 include the following: 

Downtown  

 Downtown Revitalization - improvements will continue to include accessible ramps 

and amenities to improve accessibility. Future phases have not gone out for 

tender. 

Parks and Trails  

 Paved pathways – Finkle Street Playground - working to create a more accessible 

paved access to this park in 2026. 

 Playground improvements – locations TBD 

 Park furnishings – locations TBD  

 Park signage - next phase in this project will be to install emergency stations in 

Lions Trail and Youth Start Trail, planned for 2026, then working to complete East 

and North City Trails in the coming years. 

 Trail development – continue building the Sliver Trail on the north side of Pittock 

Reservoir. As a phased portion of Brick Ponds Trail through to Sudsworth Park, 

we will increase the wetland cells to create more usable parkland for the south 

end of the park. The trail will connect to Brick Ponds and eventually to the east 

side of Springbank through the woodlot and will include another lookout platform. 

This portion would be phase 3 with a planned completion date of 2027/28. The 

plan is to establish the remaining Brick Ponds trail portion in 2026.  

Cowan Fields  

 Construction of a new twin pad arena and community complex – this has been 

moved the 2029 in the Capital Forecast. 
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Continuous Achievement in Accessibility 

The City follows the Accessibility for Ontarians with Disabilities Act and the Ontario 

Regulation 191/11: Integrated Accessibility Standards (IASR) as a framework to achieve 

barrier-free delivery of goods, services, and facilities. The City is committed to 

accomplishing the following regulated standards: 

General 

 The Woodstock Accessibility Advisory Committee (WAAC) members help the City 

identify, remove, and prevent barriers. 

 All departments inform the Clerk’s Department of changes to facilities or services 

which increase accessibility so that the annual status report remains updated. 

 Evacuation procedures are provided for people with disabilities at each municipal 

facility. 

Information and Communication Standards 

 The City offers accessible formats or communication supports upon request. 

 The City provides resources and education to the public on accessibility issues. 

Employment Standards 

 The City consistently trains all new staff, volunteers, contractors and any other 

third parties who interact with the public on the City’s behalf about the 

requirements of the IASR, as amended. 

 The City upholds employment equity policies and procedures. 

Transportation Standards 

 The City provides a transit system that respects people’s dignity and offers equal 

service to everyone, including those with a disability. 
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 Fare and service hours parity between conventional and specialized transit 

services exist. There is never a charge for support persons who assist people with 

disabilities or for storing mobility aids. 

Design of Public Spaces Standards 

 A member of WAAC is designated as the site plan reviewer to ensure accessibility 

is considered when reviewing site plan approvals. 

 When planning sidewalks and walkways, the City implements accessibility 

features such as curb cuts, ramps, grate design and location, and grade 

elevations as per the City’s approved Accessibility Technical Guidelines. 

 The City ensures its municipal facilities have designated accessible parking 

spaces. 

Customer Service Standards 

 The City offers customer service to accommodate people with disabilities. 

 The City documents all accessibility-related policies and makes them available to 

the public. 

 The City provides training and orientation for employees on how to serve people 

with disabilities that considers each person’s disability. 
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Accessibility Feedback 

The City is committed to delivering services to people with disabilities in a manner that is 

accessible and takes into consideration the person’s disability. The City’s Accessibility 

Policy A001 outlines a feedback process for how feedback is received and forwarded to 

the appropriate personnel, responded to, documented, and tracked. The City ensures the 

feedback process is accessible to persons with disabilities by providing accessible 

formats and communication supports, upon request. The City Clerk’s Department 

investigates each feedback form, forwards it to the applicable Department Head, and 

provides a response within seven days to the person who provided the feedback. If 

deemed appropriate by the City Clerk, or designate, the feedback will be considered by 

the Woodstock Accessibility Advisory Committee. 

Feedback is accepted in accessible formats and with other communication supports. as 

required, using the following methods: 

 Online Accessibility Feedback form on the City’s website 

 In person at any City of Woodstock facility 

 Email to accessibility@cityofwoodstock.ca 

 Telephone 519-539-1291 
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Conclusion 

The City of Woodstock has committed to make available goods, services, programs, 

policies, and facilities to people with disabilities in a manner that is integrated, free from 

discrimination, reflects the principles of dignity and independence, equitable and 

considers a person’s disability. Through the 2023-2027 Accessibility Plan and associated 

annual status reports, the City has created a strategy to remove barriers to accessibility, 

conduct annual reviews to continuously address accessibility barriers, and progressively 

develop innovative solutions to accessibility matters that go above and beyond the plan. 

For the City to accomplish an accessible community, Provincial funding is needed to 

implement the barrier-free delivery of goods, services, and facilities. 

For more information about the 2025 Status Report, please contact Cynthia Hislop by 

email at accessibility@cityofwoodstock.ca or phone at 519-539-2382 ext. 2507. 


